7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnnCOK N3MEHALWUNX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-$3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
o1 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
01 01.05.2017 N 88-93, oT 18.04.2018 N 81-$3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-9$3, o1 18.03.2019 N 38-®3, ot 18.07.2019 N 191-93,
0T 24.04.2020 N 144-93, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

HactoAawmit  3akoH peryavpyeT OTHOLWIEHMA, BO3HWKaOWME Mexay noTpebutenammn u
M3rOTOBUTENAMW,  WUCMONHUTENAMM, UMMOPTEPAMM, MNPOAABLAMM, BAALENbLAMM  arperaTopos
nHbopmauum o ToBapax (ycayrax) npu npoAaxke ToBapoB (BbIMOAHEHMM pPaboT, OKasaHuW ycayr),
yCTaHaB/AMBAET NpaBa NnoTpebutenein Ha NnpuobpeTeHMe TOBapOB (PaboT, ycayr) Hagnexalero KavecTsa
M 6€30NacHbIX ANA KU3HU, 300POBbA, UMYLLECTBA NOTPebUTeNel N OKpyKatloLel cpenbl, NoayvyeHue
nHbopmauumn o ToBapax (paboTax, ycnyrax) u o6 uUX U3rotoBUTENsAx (MCNONHUTENAX, NpoAaBuax), o
BNafesbLax arperatopos MHdOpmaumMm O ToBapax (ycnyrax), MpocCBeleHWe, FoCyAapCTBEHHY U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TAKKE OnpeaensieT MeXaHU3M peannsaLmm sTux npas.

(8 peq. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, MCnosib3yemble B HACTOALLEM 3aKoHe:

noTpebutens - rpa)kK4aHWH, WMeWMn HamepeHMe 3aKasaTb MAM  npuobpectn amnbo
3aKa3blBaloWMi, NpruobpeTaloWwmii AN UCNONb3YIOLWLMIA TOBapbl (PaboTbl, YCAYrn) UCKAOYUTENBHO ANA
NINYHbIX, CEMEMHbIX, AOMALUIHUX M UHbIX HY}KA, HE CBA3AHHbIX C OCYLLECTBIEHUEM NPeanPUHMMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpPraHM3aLMa HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
UHAMBUAYANbHbIV NpeanpUHMMaTENb, NPOU3BOAALIME TOBAPLI ANA peannsaumm noTpebutenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOMIHWUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHW3auMoHHO-MPaBoBOM GOPMbI, a TaKkKe
WHAMBUAYANbHbIA NPeANPUHUMATEND, BbINOAHAOWME paboTbl MM OKa3blBaloWMe yCayr1 notpebutenam
no Bo3Me34HOMY A0roBopY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3aumnAa He3aBUCMMO OT ee OpFaHM3aLI,VIOHHO-I'IpaBOBOVI d)OprI, a TaKXe
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WHAVBUAYaANbHbLIA NpeanpuHUMaTENlb, Peanusyloline ToBapbl NOTpebuTenam no AOroBopy Kynau-
npoaaxu;
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

ab3au, yTpaTtun cuny. - PegepasibHblit 3aKoH o1 21.12.2004 N 171-93;

HeAoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) uam
06s3aTe/ibHbIM TpeboBaHUAM, NPEAYCMOTPEHHBIM 3aKOHOM /IMB6O B YCTaHOBAEHHOM MM NOPAAKE, UK
ycnosmam gorosopa (MpuM MX OTCYTCTBMM WAM  HENOSIHOTE YCAOBUA OBbIYHO MPeabABAAEMbIM
TpeboBaHMAM), UK LeNAM, A1A KOTopbIX ToBap (paboTa, ycayra) Takoro poaa o6bl4HO UCMNO/b3YEeTCA, UK
Luensm, O KOTOpbIX npoaasel, (MCMOAHWUTeNb) Gbln NOCTaBAeH B WU3BECTHOCTb MnoTpebutesem npu
3aK/IOYEeHMM gorosopa, uam obpasuy 1 (MM) onucaHMo NPU Npogaske ToBapa no obpasuy 1 (Mau) no
onmncaHuio;

(B peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLLECTBEHHbIN HEeA0CTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMBbIA He40CTaTOK U HEA,0CTaTOK,
KOTOPbI HE MOKET BbITb ycTpaHeH 6e3 HecopasmepHbIX PaCcXOL0B UM 3aTPaT BPEMEHU, NN BbiABAAETCA
HEeOAHOKPATHO, UM NPOABAAETCA BHOBb MOCAE €ro YyCTpaHeHus, an apyrue nogobHble Hepo0CcTaTKuy;

(8 pea. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

6e3onacHoCcTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrv) AN XU3HM,
3,0P0BbA, UMYLLLECTBA NOTPEOUTENS U OKPYXKatoLLEen cpeabl NPU 0BbIYHbIX YCIOBUAX €ro UCMO/Ib30BaHMA,
XpaHeHwWs, TPAHCMNOPTUPOBKM U YTUAM3ALMK, 3 TaKKe 6e30MacHOCTb NPOoLLecca BbINOAHEHMSA PaboTbl
(okasaHusa ycnyru);

YNO/HOMOYEHHAA  M3rotoBuTesleM  (NPOAaBLOM) OpraHv3auus  WAM  YNOJHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYaAbHbLIM nNpeanpuHMMaTens (Aanee - yNoOAHOMOYEHHas
OpraHMsaumMa WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHLIA NpPeanpUHUMATENb) - OpraHM3aLms,
OCYLLECTBAAIOWAA ONpeaesieHHY0 AeATesIbHOCTb, WM OpraHusauums, COo34aHHaA Ha TeppuTopun
Poccuiickoit Pepepaumm mnsrotosuTesieM (NpodasBLoM), B TOM YUCAE MHOCTPAHHbIM WM3roToBUTE/IEM
(MHOCTpaHHBIM MNPOAABLOM), BbINOJHAOWME oOnpesesieHHble GYHKUMM Ha OCHOBAaHMM [OroBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE MM Ha MPUHATUE WM yA0BAETBOPEHME TpeboBaHWi
notpebuteneil B OTHOWEHMM TOBapa HEHAA/NEXKALWero KayectBa, /Mb6O WMHAMBUAYANbHbIN
npeanpuHUMaTeslb, 3apPErMcTPUPOBaHHbLIM Ha TepputopuM Poccuiickolt depepaumn, BbINONHAOLWMIA
onpeaeneHHble GpyHKUMM Ha OCHOBAHMM [OOroBOpa C M3rotoBuTeseM (MpPoAaBLOM), B TOM uucie C
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHbLIM MPOAABLLOM), M YNONHOMOYEHHbIA UM Ha MPUHATME U
yAoBneTBopeHue TpeboBaHU NoTpebuTenei B OTHOWEHUN TOBapa HeHaA/1eXKaLLEero KayecTsa;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHM3aUMOHHO-NPaBoBOM  GOpPMbl  UAU
WHAMBUAYANbHBIN NpegnpuHUMaTe/lb, OCYLLECTBAAIOWME WMMMOPT TOBapa AAA ero nocaegyowei
peannsaunm Ha Tepputopumn Poccuiickon ®eaepaunu;

(ab3au BBeageH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

BNagenel arperatopa MHpopmauuum o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHMsaumMa He3aBMCMMO OT OPraHM3aUMOHHO-NPaBoBOM  GOPMbl  AMBO  MHAWBUAYANbHbIN
npeanpuHUMmaTesb, KOTopble ABAAIOTCA BAageNbLamMM NPOrpaMmbl 418 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MaWKH “  (uan) BRagenbuamm  caita W (MAM)  cTpaHMubl  caliTa B MHPOPMALMOHHO-
TeNEeKOMMYHMKaUMOHHON ceTu "MHTepHeT" M KoTopble MPeaoCTaBAAOT NOTPe6bUTEN0 B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPeaNoXKeHUem
npoAasua (MCNOAHUTENA) O 3aKNKOYEHUWM A0roBOPa Kynau-npoAaku ToBapa (4orosBopa BO3ME3AHOro
OKa3aHMWA YCAYr), 3aKN4YUTb C NPOAaBLOM (MCMOAHUTENEeM) OO0roBOp Kynau-npogaku (gorosop
BO3ME34HOI0 OKasaHWA YCAyr), a TaKXe MPOM3BecTM NpeaBapuTe/ibHYylO0 OMNaTy yKasaHHOro Tosapa
(ycnyru) nytem HannuHbIX pacyeToB 60 NepeBoaa AeHeXHbIX CPeAcTs BAaje /by arperaTtopa B pamkax
npumeHaembix ¢opm 6e3HanMYHbIX PacieToB B COOTBETCTBMM C NMyHKTOM 3 cTatbM 16.1 HacTosllero
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3akoHa u PepepanbHbiMm 3aKoHOM OT 27 mioHs 2011 roga N 161-®3 "O HaumoHasbHOM NAaaTeXHoM
cucteme".

(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. desepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa . OBLWUE NMOJTIOXKEHUA
Cratba 1. MpaBoBoOe peryinpoBaHue OTHOLWEHUI B 061acTK 3aWuUThl NpaB noTpeburenei

1. OTHoweHunsa B obaacTn 3almTbl NpaB noTpedbutenen peryanpytoTca MparkAaHCKMM KOZEKCOM
Poccuitckont Pepepauymm, HacToALWMM 3aKOHOM, APYruMK denepasnbHbIMU 3aKOHaMM (faiee - 3aKOoHbI) 1
NPUHMUMAEMbIMW B COOTBETCTBMM C HUMM MHBIMWU HOPMATMBHbLIMW MPABOBbIMKU aKTaMWU Poccuiickom
depepauum.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon ®Pepepaumm He BhApaBe nopyyatb denepanbHbiM OpraHam
WCMO/IHUTENIbHOM BIACTM MPUHMMATDL aKTbl, COAEP KaLLMe HOPMbI O 3alLMTe NpaB noTpebuTenei.

MpasuTtenbctBo Poccuitickoit Pepepaunm BnpaBe wu3gaBaTb AAA noTpebutena u npogasua
(nsrotosuTens, WcnosiHUTeNA, YyNOJIHOMOYEHHOM opraHuMsauum nnm YNONHOMOYEHHOr0
MHAMBUAYANbHOrO NpeanpuHUMaTens, UMnopTepa, BAagenbla arperatopa) npasuna, obssaTeNbHble
npU 3aKAYEHUN W UCMOJIHEHMWU NYyBAMYHBIX AOrOoBOPOB (4OrOBOPOB PO3HMYHOM KYMM-MPOAAKM,
SHeprocHabKeHus, AOroBOPOB O BbIMNOAHEHUU PaboT 1 06 OKazaHUK ycayr).

(ab3au BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PeasepanbHOro 3akoHa oT
24.04.2020 N 144-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH ot 18.07.2011 N 242-P3,
CraTtbsa 2. MexayHapoaHble aorosopbl Poccuiickoin Pepgepauun

1. Ecim mexayHapogHbim goroBopom Poccuiickolt depepaumnn yCTaHOBAEHbI MHble NpaBuaa o
3almMTe npaB noTpebutenei, Yem Te, KOTOpble MPEAYCMOTPEHblI HACTOAWMM 3aKOHOM, NMPUMEHSIOTCS
npasuaa MexayHapogHOro 4oroBopa.

2. PeleHUs MeXKrocygapcTBEHHbIX OPraHOB, MPWHATbIE HAa OCHOBAHWW  MOJIOMKEHWUN
MeXAyHapoaHblx goroBopoB Poccuitckon ®depepaumm B UX  UCTONKOBAHUM, MPOTUBOPEYALLEM
KoHctutyunmn Poccuiickoit Pepepaummn, He nognexat ncnonHeHumto B8 Poccuiickonn ®epepaumun. Takoe
NPOTUBOPEYMNE MOKET BbITb YCTAHOBNEHO B NOpAAKe, onpeaeneHHomM deaepasibHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBegeH ®egepanbHbiM 3aKoHOM oT 08.12.2020 N 429-93)

CraTbsa 3. [paBo noTpebuteneii Ha npoceelyeHMe B 061acTH 3aWmTbl NpaB noTpebuTtenei

MpaBo notpebuTenei Ha npoceelieHMe B 061acTH 3almMTbl NpaB notpebuTeneit obecneymnsaeTca
NnocpescTBOM  BKAKOYEHWMA COOTBETCTBYOWMX TpeboBaHWii B  ¢deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTeNbHble MPOrpamMmbl, a TaKKe NOCPeaCTBOM OpraHM3aLmm
cuctembl MHGOPMaumM noTpebuteneit 06 nx NpaBax U 0 HEO6X0AMMbIX AEeNCTBUAX NO 3aLLMTE ITUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTeNb) 0653aH Nepeaatb NOTPebUTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), KauecTBO KOTOPOrO COOTBETCTBYET 40r0OBOpY.

2. Tpu oTCyTCTBMM B A0rOBOpPE YCNOBMI O KayectBe ToBapa (paboTtbl, ycayru) npoaased,
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(ncnonHutens) ob6s3aH nepepatb noTpebuTento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOLLNIM 0ObIMHO NPeabABAAEMbIM TPEOOBAHUAM U NPUTOAHbLIN AN Lenel, ANA KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poaa 06bIYHO UCMO/b3YeTCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecau npopgasel, (MCNOAHUTENL) MPUM 3aKA0YeHUM AoroBopa 6bln noctasieH norpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiMoAHeHMA paboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTeNb) 06A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL paboTy, oKkasaTtb ycayry),
NPUroAHbINA AN UCMONb30BAHNA B COOTBETCTBMM C STUMM LIENSAMM.

4. MNpu Nnpoaaske ToBapa no obpasuy v (MaKn) onmucaHuio npoaasel, ob6s3aH nepeaatb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (MaKn) onncaHuio.

5. Ecnan 3aKoHamMu MAM B YCTaHOBJIEHHOM MMM NOPAAKE NpeaycMOTpeHbl obasaTesibHble
TpeboBaHuWA K ToBapy (paboTe, ycayre), npogasel, (McnonHUTeNb) 0653aH nepegatb NnoTpebuTento Tosap
(BbINONHUTL PabOTy, OKa3aTb YCAYry), COOTBETCTBYIOLMIA STUM TPebOBaHUAM.

(n. 5B pea. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM wu3rotoBuTena (UcnonHuTena, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CNyXKbbl, CpOKa rogHoOCTM ToBapa (pa6oTbl), a TaK)Ke rapaHTUMWHOrO CpPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHayeHHbI ANA AJUTENbHOTO WMCMONAb30BaHWUA, W3roTOBUTENb
(ncnonHuTenb) BnpaBe ycTaHaB/AMBaTb CPOK CAYXKObl - Mepuon, B TeYeHMe KOTOPOro M3roToBuUTE/lb
(ncnonHuTens) obs3yeTca obecneymBaTb NOTPEOUTENIO BO3SMOXKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbi)
No Ha3HaAYeHM IO U HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIe He0CTaTKM Ha OCHOBAHMM MyHKTa 6 cTaTbyu
19 n nyHKTa 6 cTaTbM 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (uUcnonHuTenb) o6sa3aH ycTaHaBAMBATb CPOK CAYKObl ToBapa (paboTbl)
ANMTENIbHOrO NOJIb30BaHMA, B TOM YMC/e KOMMJIEKTYOWMX u3genvin (geTtanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUWN ONpeaesieHHOro Nepmnoaa MoryT NpeacTaBAaTb ONacHOCTb ANA KU3HW, 340P0BbA
noTpebuTens, NPUYMHATL Bpes ero MMYLLLECTBY UM OKpYKatoLLen cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnykbbl ToBapa (paboTbl) MOMKET UCUUCNATLCA €AMHMLAMW BPEMEHW, a TaKkKe WUHbIMU
eAVHULAMK M3MEPEHUA (KMNoMeTpaMu, MeTpamMyh M NPoYMMU eAVHULAMU U3MEPEHUA WUCXoas U3
dYHKLMOHANbHOTO Ha3HayeHMA ToBapa (pesynbtaTta paboTthbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdomMepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbl, TOBapbl ObITOBOM
XUMUWN U MHble NoA0b6Hble ToBapbl (paboTbl) M3roToBUTENL (MCMONHUTENL) 06A3aH YCTaHaBAMBATb CPOK
roAHoCcTM - nepuod, NO WCTeYEeHWM KOToporo ToBap (paboTa) cuMTaeTca HENpUrogHbim AnA
NCMNO/b30BaHMA NO HAa3HAYEHMIo.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaaxka ToBapa (BbiNnonHeHWe pPaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOrO CPOKa rogHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIM AOMKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3aMpeLaeTca.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. U3rotoBuTenb (MCNOAHWUTENL) BNpaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIMHBIA CPOK -
nepuoa, B TeYeHMe KOTOPOro B c/iydyae obHapyxkeHusa B ToBape (paboTe) HegocTaTKa M3roToBUTENb
(vcnonHuTens), npoaaseu, YNOJNHOMOYEHHaA OpraHM3auMsa MAW YNOAHOMOYEHHbIA UHAWMBUAYANbHbI
npeanpuHUmaTesnb, MMNopTep 06s3aHbl YA0BAETBOPUTbL TpeboBaHUA MOTpebuTens, ycTaHOBAEHHble
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cTatbamMmM 18 1 29 HacToALLero 3aKoHa.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTeNb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLIEHUN HEIOCTAaTKOB TOBapa, 06HapyXKeHHbIX
Nno UCTeYeHMM YCTaHOBIEHHOrO UM rapaHTUIMHOTO CPOKa (A0noNHUTEeNbHOE 06A3aTeNbCTBO).
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CopepykaHue [OMNONHUTENbHOTO 06s3aTenbCTBa  M3rOTOBUTENSA, CPOK  AEWCTBUA  TaKoro
obszaTtenbctBa M MOPAAOK OCYWECTBAEHMA noTpebutenem npaB Mo Takomy o6s3aTenbCTBy
onpeaensalTca U3roTOBUTENEM.

(ab3au, BBepeH GeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

7. MNpogasel, BhnpaBe YCTaHOBMTb HAa TOBAap rapaHTUMIHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NpUHATL 06A3aTENbCTBO B OTHOLLEHUM HEAOCTAaTKOB TOBapa, 06HAPYMKEHHbIX MO
NCTEYEHNN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO N3roToBMTEIEM (40N0HMTE/IbHOE 0653aTe/IbCTBO).

CopepaHue fononHUTENbHOro 06A3aTeNbCTBA NPOAaBLLA, CPOK AeACTBUA TaKoro 0b6A3aTenbCTea u
nopAAOoK OCyLLEeCcTBAEHMA NOTpebuTenem npas No Takomy 06s3aTenbCTBy ONpenenArTcs AOroBOPOM
Mexay noTpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTeNb (Npopgasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHapyXeHHble B
TeYeHMe CPOKa AeNCTBUSA AO0NONHUTEIbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTatbM 18 HacToALero 3akoHa, a NOCAe OKOHYaHMA CPOKa AENCTBMA AONONHUTENbHOrO 0653aTebCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwwero 3akoHa.

(n. 8 BBegeH ®egepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTbL M3rotoBuTeNs obecneynTb BO3MOXKHOCTb PEMOHTa M TEXHUYECKOro
obcnyXmMBaHua ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMS TOBapa B Te4YeHune ero Cpoka
Cl'Iy>K6bI. AOna 3TOM uenn n3rotoBuTeslb obecneumnBaet PEMOHT U TEXHNYECKOoE O6Cﬂy)KMBaHME TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsblie U PEMOHTHbIE OpraHun3auunm B H606XOAMMbIX Ana pemMmoHTa un
TEXHUYECKOIo 06CJ'Iy)KVIBaHMF| obbeme U ACCOPTUMEHTE 3aMNacCHbIX yacTel B Te4eHue CPOKa npon3soactea
TOBapa W nocne CHATUA ero c NpomnsBoadcCcTBa B Te4eHMe CPOKa CI'IY)K6bI TOBapa, a Npn OTCYTCTBUUN TAKOTO
CPOKa B Te4yeHne aecATn nNeT Co AHA nepenadn ToBapa I'IOTpE6MT€!1I'O.

CraTtba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
NCMNO/b30BaHMNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3aUMKN Bbln 6e3onaceH Aaa KMU3HW, 340P0BbA
noTpebuTens, oKpy:Katolen cpeabl, a TakKe He NPUUMHAN Bpes UMYLLECTBY NoTpebuTens. TpebosaHus,
KoTopble A0/KHbI obecrneymBaTb He3onacHOCTb ToBapa (paboTbl, yCAyru) ANA KM3HM M 300POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe MpedoTBPalLeHWe NPUYMHEHUA Bpesa MMYLLECTBY
notpebutens, ABAAOTCA 06M3aTe/IbHbIMU UM YCTaHAB/AMBAKOTCA 3aKOHOM WM B YCTaHOB/NIEHHOM WM
nopsake.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTth 6e30nNacHOCTL ToBapa (paboTbl) B TeYeHUue
YCTaHOBNEHHOrO CPOKa C/y*Kbbl UM CPOKa roaHOCTN ToBapa (paboTbl).

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCNOAHUTENL) He
yCTaHOBMA Ha ToBap (paboty) cpok cay*bbl, oH 06A3aH obecneynTb HesonacHOCTb ToBapa (paboTbl) B
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TeyeHue AecATU NIeT Co AHA Nepeaaym Toeapa (paboTbl) noTpebuTento.

Bpea, NpMUYMHEHHDIN }KU3HU, 34,0POBbIO MW MMYLLLECTBY NOTPEbUTENA BCheaCcTBME HeobecneyeHus
H6esonacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBUMN CO cTaTbel 14 HacTosllero
3aKkoHa.

3. Ecam ana  6e3onacHOCTM  MCMONb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPAHCMOPTMPOBKM N yTUAM3aLMM Heobxoaumo cobnogaTh cneunanbHble npasuna (oanee - npasuna),
M3roToBuUTENb (MCMOAHUTENb) 06M3aH yKas3aTb 3TW NpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaLMUKM Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapKUPOBKOW AN UHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
06s3aH 40BeCTU 3TV Npasuaa 40 cBegeHunA notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycayru) 3akOHOM UAM B YCTaHOB/IEHHOM MM MOPSAAKE YCTaHOB/EHbI
obnasaTenbHble TpeboBaHus, obecneumBatowme Mx 6€30NacHOCTb ANA HKU3HU, 340P0BbA NoTpebutens,
OKpYyXKalowei cpeabl U NpesoTBpaLleHNE NPUYMHEHUA Bpeaa UMYLLECTBY NoTpebutensn, cooTBeTcTeme
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM noaneXuT o06A3aTe/lbHOMY MOATBEPKAEHUIO B
nopagkKe, NnpeaycMoTPEHHOM 3aKOHOM M UHbIMM NPaBOBbIMW aKTaMMU.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxa ToBapa (BbIMOJHEHWE paboTbl, OKasaHWe YCayru), B TOM 4uc/e
MMMNopTHOro ToBapa (paboTbl, ycayru), 6e3 uHbopmauun o6 o06s3aTeNbHOM MOATBEPNKAEHUU €ero
cooTBeTCTBUA TpeboBaHMAM, yKa3aHHbIM B NyHKTe 1 HAaCcTOALLEN CTATbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. EcAM  yCTaHOBAEHO, 4YTO MNpu  COBMOAEHMM noTpebuTenem YCTaHOBAEHHbIX NpPaBuA
NCMO/Ib30BaHMA, XPaHEHUA UM TPAHCNOPTUPOBKM TOBapa (paboTbl) OH MPUUYMHSET UM MOXKET NPUINHUTD
Bpes *KM3HW, 340P0BbI0 U MMYLLECTBY NOTPebUTENs, OKPYKaloWwel cpeae, U3roToButeb (MCNosHUTENb,
npozaseL,) 06s3aH He3aMeANUTeIbHO NMPUOCTAHOBMTL €ro NPOU3BOACTBO (Peannsaumio) 4o yCTpaHeHUs
NPUYMH Bpeaa, a B HEOBXOAMMbBIX CNy4YaaX MPUHATb Mepbl MO U3bATUIO ero M3 060poTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecnm npuynHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTESb (MCNONHUTEND) 06513aH CHATbL TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTBa. Mpu HEBbINOAHEHUU MU3rOTOBUTENEM (MCMONHUTENEM) 3TOW
00653aHHOCTN YNONHOMOYEHHbIN deaepancHblt OpraH MUCNOAHUTENBHOW BAACTU NPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHyTPEHHEro pbiHKa 1 (MAKn) oT noTpebuTena unm notpebutene
B NopsAgKe, yCTaHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuitickon ®epepauymm.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLEHMIO U3roToBUTEIEeM (MCMONHUTENEM) B NOTHOM OBbEME.

6. YTpatun cuny. - PegepanbHbiin 3aKoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo noTpebutena Ha uHpopmaumio 06 usrotoeutene (McnoaHUTENE, NPOAABLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutens BnpasBe noTpeboBaTb NpeaOCTaBNeHNA HeobxogMMOM W A0CTOBEPHOM
MHPopmaLun 06 msrotosmTene (UcnonHWUTENE, NPOAABLE), pexnume ero paboTbl U peannusyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HactoAwen ctaten MHPOPMALMA B HaArnagHOM M AOCTynHOM dopme
[0BOAMUTCA [0 CBeAEeHMA NoTpebuTeneit Npu 3akNO4YeHMM A0roBOPOB KyNan-Npoaaku U AOrOBOPOB O
BbINO/JIHEHUU PaboOT (OKasaHWM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 06CayKMBaAHUS
notpebutenei, Ha PyccKOm A3blKe, a AOMOAHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCNOAHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3blKax CybbeKkToB Poccuninickon Pepepaummn n pogHbIX A3blKax HapPoA0B
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Poccuiickoin ®epepaunu.

3. YnonHomMo4eHHas opraHM3auma an yrnosHOMOYEHHbIM MHAMBUAYAbHbIV NPeAnpUHUMATENb N0
TpeboBaHMIO NoTpebutens ob6s3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOMX NOJTHOMOYUIA, BbITEKAOLLNX
13 3aK/IIO4EHHOIO MMM 4,0r0BOpPA C U3roToBUTEIEM (MPOLABLOM).

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmaLma 06 nsrotosuTene (McNnonHUTENE, NPOAaBLe, BAajenble arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npoaaseu) ob6sA3aH O0BECTM A0 CBeAeHMs noTpebutens
dvpmeHHOe HauMeHOoBaHWe (HauMeHOBaHWE) CBOE OpraHuM3aumu, MecTo ee HaxoXaeHus (agpec) u
pexum ee pabotbl. Mpoaasel, (MCNOAHUTENb) pa3MeLLaeT YKa3aHHYo MHGOPMaLIMIO Ha BblBECKe.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnosHMTeNb, MpoAasel) - WMHAMBMAYaAbHbIN NpeanpuHUMaTENb - AO0/IKEH
npeaoctaBuTb notpebutento MHGOPMaLUIO O TrOCYAapPCTBEHHON PerMcTpauum v HanmmeHOoBaHUU
3aperncTpmpoBaBLLEro ero opraHa.

M3rotoBuTenb (Npoaasel) 06A3aH A0BECTU 40 cBeAeHUs NoTpebutena pupmeHHoe HaMMeHoBaHe
(HaumeHoBaHKE), MecTo HaxoXaeHus (agpec) n pexkum paboTbl YNOJHOMOYEHHOW OpraHU3aLMu UK
YNOAHOMOYEHHOro MHANBUAYANbHOIO NpeanpuHUMaTens.

(ab3ay, BBegeH PenepanbHbim 3akoHoMm oT 29.07.2018 N 250-93)

1.1. YnonHOMO4YeHHasa opraHu3aumsa Uan yrnoJHOMOYEHHbIM MHAMBUAYANbHBIN NpeanpUHMMaTENb
B Cny4vae obpaweHuna notpebutens o0b6A3aHbl AOBECTM A0 e€ro cBefeHuAa MHbopmauuio o cebe u
nsrotosutene (npogasue) (bMpmeHHoe HaMmeHoBaHMe (HAaMMEHOBAHWE), MeCTO HaxoxKaeHus (agpec),
pexkmum paboTbl, rocyAapCTBEHHbIA PEFUCTPALMOHHBIA HOMEpP 3aMMUCK O CO34aHUN HOPUAMNYECKOTO ANLLa,
bamununio, Mma, oT4ecTBO (ECIM MMeeTcA), rocyAapCTBEHHbIM PEerncTpaLMoHHbI HOMEpP 3anucu o
rocyapCTBEHHOM perncTpaumm GpuUsnMYecKoro aMua B Kayectse MHAMBUAYANbHOTO NpegnpuHumaTens).
YNonHOMOYEHHanA OpraHusauus Wan YNoNHOMOYEHHbIN UHAMBUAYANbHBLIN NpeanpUHUMaTENb BNpase
[0BECTU [0 cBeaeHuA notpebuteneit nHdopmaumio o cebe NOCpPeacTBOM ee pasmeLLleHUs Ha CBOEM
cante B MHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumio 06 nsrotosutene
(npopasLe) nocpeAcTBOM pasMeLLeHUA HA CBOeM caiTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbIIKM HaA CTpaHuUy cakTa wsrotoButens (npogaBua) B WHGOPMALMOHHO-
TeNeKOMMYHUKALUUOHHOWM ceTu "MHTepHeT", coaepKaluyto MHpopmaumio ob nsrotosutene (Npoaasue).
(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH 40BECTM A0 CBeAEHMA NoTpebuTenei nibopmaumto o cebe u
npoaasue (ucnonHutene) (dpupmeHHoe HaumeHoBaHWe (HAaMMEHOBAHWE), MECTO HaxoXKaeHua (agpec),
peXkmMm paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHBIA HOMEpP 3anncK O CO34aHUKN IPUANYECKOTO NNLaA,
bamununio, Mma, oT4ecTBO (€CIM MMeEeTcA), rocyAapCTBEHHbIM PErncTpPaLMOoHHbI HOMEpP 3anucu o
rocyapCTBEHHOM perucTpaumnm GusnYecKoro ML B Ka4ecTse UHAMBUAYANbHOIO NpeanpuHUMaTens), a
TaKKe 06 MMELWMXCA U3MEHEHUAX B YKasaHHOW WMHbopmaumun. Bnagenew arperatopa A0OBOAUT A0
cBefeHus notpebuteneit uHpopmaumio o cebe M npoaasue (McnonHWTene) nocpeacTBOM ee
pa3MelLeHMA Ha CBOMUX calTe U (MaK) cTpaHuLe caliita B MHGOPMALLMOHHO-TE/IEKOMMYHUKALMOHHOM ceTh
"NnTepHeT". UHPopmaumio o0 nNpogasue (McnosHUTene) Bnageneu, arperatopa Bnpase A0BecTU A0
cBefeHus notpebuTtenei nocpeacTBOM pasmMelLleHMs Ha CBOWMX caliTe M (Mam) cTpaHuue calita B
MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTh "MHTepHeT" CCbIIKM Ha CalT npoaasLa (MCnofHUTeNs)
B UHGOPMALNOHHO-TENEKOMMYHUKALMOHHOWM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npopaasel, (McnonHUTeNb) 0bsA3aH NPeaoCTaBUTL BAaLEeNblLy arperatopa M pPasMecTUTb Ha
cBOeM caliTe B WHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (npu ero Hanmuumu)
AocToBepHYo MHbopMaumio o cebe, yKasaHHYIO B MyHKTe 1.2 HacTosALen cTaTbu. B ciyyae, ecan umerotea
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M3MeHeHus B Takon MHdopmaLmu, npoaasel, (MCNonHUTeNb) 06A3aH B TedeHMe ogHOro paboyero AHA C
MOMEHTA BHECEHMA B Hee M3MEHEeHUW coobWMTb BRagesbly arperatopa o6 3TUX M3MEHEHMAX U
pa3MecTuTb X Ha CBOEM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTh "UHTepHeT" (npu ero
Hanuumn). Bnapgeneu, arperatopa o06s3aH BHECTM 3TU M3MEHEHMA B MHPOpMaLMIO O NpojasLe
(ncnonHuTene) B TeyeHue oaHOro paboyero AHA, ecAn pasmelleHMe YKasaHHoW MHdpopmMauum
OCYLLECTBASIETCA Ha caliTe Bfagenbua arperatopa M (Mau) ero cTpaHuue caiTta B MHGOPMaLMOHHO-
TeNIeKOMMYHUKAUMOHHOWM ceTn "UHTepHeT".

(n. 1.3 BBegeH PenepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2. Ecav BMA, [AeATeNbHOCTU, OCYLLECTB/AAEMbIA W3roToBUTENEM (MCMOAHUTENEM, MPOAABLOM),
NnoaseXuT JINLEH3UPOBAHUIO U (MAKN) WUCMONHUTENb MMEET TOCyAapCTBEHHYIO aKKpeauTauuilo, 40
cBeAeHus noTpebutens AonkHa 6biTb AoBedeHa MHPOPMaUMA O BUAE OeATe/bHOCTM U3roToBUTENs
(ucnonHuTensa, npopgaBua), HoMepe NIMLEH3UU U (MIM) HOMEpPe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeauTaLumMK, CpoKax AenCcTBUA YKa3aHHbIX TULLEH3UN U (UK) CBUAETENLCTBA, a TaKKe MHPopmauus ob
opraHe, BblAaBLUIEM YKa3aHHbIe INLEH3UIO U (MNK) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauusa, NpeaycmMoTpeHHas NyHKTamM 1 M 2 HacToALWel CTaTbM, JOMKHA ObITb fLoBeaeHa
[0 cBegeHua noTpebuTeneil TaKKe MNpW  OCYLLEeCTBJEHUMM TOProsau, ObITOBOrO M MHbIX BWAOB
obcnyKknBaHus noTpebuteneli BoO BpeMeHHbIX MOMeLLEHMAX, Ha ApMapKax, C IOTKOB U B APYrux CyYasx,
€C/I1 TOProB/isi, 6bITOBOE U MHbIE BUAbLI 0O6CNYKMBaAHUA NOTPEOUTENEN OCYLLLECTBAIOTCA BHE NMOCTOSHHOIO
MeCTa HaxoXKAeHusa NpoaaBLa (MCNonHUTenNs).

Cratba 10. UHPopmauua o ToBapax (paborax, ycnyrax)

1. UsrotoButens (McnonHUTeNb, NpoaaBeL,) 065A3aH CBOEBPEMEHHO NPeAOCTaBAATL NOTpebutento
HeobxoaMmylo W [OCTOBEpHYD WMHpopMauMio O ToBapax (paboTax, ycnyrax), obecrneuymsaroLLyto
BO3MOXHOCTb MX MpaBwu/bHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb M
cnocobbl goseneHUs MHbopmauumn o notpebutena ycraHasamsatotca lpaBuTenbcTBoM PoccuiicKkoi
depepauum.

2. UHpopmaums o ToBapax (paboTax, yciyrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEepKaTb:

HauMeHOBaHWEe TEeXHWYECKOro perfameHTa WM WMHOe YCTaHOB/IEHHOE 3aKOoHO4ATe/IbCTBOM
Poccuiickoit depepaumm 0 TeXHUYECKOM PEeryiMpoBaHUM U CBUAETENbCTBYlOWee 06 06s3aTesibHoM
NoATBEPKAEHNW COOTBETCTBUA TOBapa 0603HaYeHUe;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMA 06 OCHOBHbIX MOTPeBUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB NWUTaHMA CBEAEHUA O cocTaBe (B TOM YMCAe HaMMEHOBaHWE MCMNO/Ab30BaHHbIX B Mpouecce
W3roToB/IEHWA NPOAYKTOB NUTaHUA NULLEBbIX 406aBOK, BUONOTMUYECKM aKTUBHbIX A06aBOK, MHGOpMauma
0 Ha/MuMKM B NPOAYKTaX MUTAHWA KOMMOHEHTOB, MOJYYEHHbIX C NPUMEHEHWEM TFE€HHO-UHMKEHEPHO-
MOANDUULMPOBAHHbLIX OPraHWM3MOB, B C/y4ae, €CM COAEPrKaHMEe YKasaHHbIX OPraHWM3MOB B TaKoOM
KOMMNOHEHTe cocTaBnseT 6osee AeBATU AEcATbIX NPOLLEHTA), NULLEBON LLEHHOCTW, HasHayeHuu, o6
YCNOBUAX NPUMEHEHUA N XPAaHEHMA NPOAYKTOB NUTaHMSA, 0 cnocobax M3roToBAeHUA rotosbix 61104, Bece
(o6beme), AaTe U MecTe U3roTOBAEHMUSA U YNAKOBKK (pachacoBKKM) NPOAYKTOB MMTaHKA, a TaK¥Ke CBeAeHUA
0 NPOTUBOMOKA3aHMAX 414 UX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHuax. MepeyeHb ToBapoB (paborT,
ycnyr), UHGopmMaLMsa O KOTOPbIX AO/KHA COAEPMKATb MPOTMBOMNOKA3aHUA ANA UX NPUMEHEHUA npu
oTAenbHbIX 3ab601eBaHMAX, yTBepKaaeTca NpasuTtenscteom Poccuiickoit eaepaumu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-b3)

LLeHY B pybax 1 ycnosus npuobpeteHna Tosapos (paboT, ycayr), B TOM 4Mcie Npu onsiate TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpems Nocae ux nepeaaun (BbINOAHEHUS, OKasaHusA) notpebutento,
NONHYIO CYMMY, NOANEKALLYIO BbinnaTe noTpebutenem, n rpaduk noralieHmns 3sTo CyYMmbl;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUNHbINA CPOK, €CIN OH YCTAaHOB/IEH;
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus apdeKTMBHOro n 6e3onacHoro UCNosb3oBaHMA TOBapoB (pabor, ycayr);

nHpopmaumio 06 sHepreTnyeckomn apPeKTMBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHMe o
Ha/IMYMM TaKon MHPOPMaLUKM onpesesieHo B COOTBETCTBUM C 3aKOHOA4ATENIbCTBOM 06 sHeprocbepekeHuu
M O MOBbILWEHWN SHEepreTudeckon adpPeKTUBHOCTY;

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-93)

CPOK CAYX6Bbl MM CPOK FOAHOCTM TOBapOB (paboT), ycTaHOBAEHHbI B COOTBETCTBUM C HAaCTOALLUM
3aKOHOM, a TaKKe CBeAeHMA 0 HeObX0AMMbIX AEeNCTBUAX NOTPEOUTENA NO UCTEYEHMM YKA3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINONHEHUM TaKUX ANCTBUIA, ecnm ToBapbl (paboTbl) No UCTeYEeHUM
YKa3aHHbIX CPOKOB MPEACTaBAAOT OMNAaCHOCTb ANA XWU3HU, 340POBbA U MMYLLECTBA NOTpebuTens uau
CTaHOBATCA HenpurogHbiMmun AnAa NCNosib3o0BaHMUA NO Ha3HA4YeHUIO,

agpec (MecTo HaxoxgeHusn), ¢uUpMeHHoe HauMmeHOBaHMe (HaMMeHOBaHWe) W3roToBUTENA
(vcnonHuTens, npoaasua), yNoJIHOMOYEHHOM OpraHM3aLMu UM YNOJHOMOYEHHOrO UHAMBUAYANbHOTO
npeanpuHUMATENsA, UMNOPTEPa;
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

nHbopmauuto o6 obA3aTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOoBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALWEro 3aKoHa;
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaUMIo O NpPaBUIaxX NPOLAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHuUs ycayr);

YyKa3aHMe Ha KOHKpeTHoe /MUOo, KoTopoe 6yaeT BbINONHATL paboTy (oKasbiBaTb ycayry), M
MHbOPMaALMIO O HEM, eC/IN 3TO MMeeT 3HaYeHne, UCXoaA U3 XapaKTepa paboTbl (ycnyru);
(ab3au BBegeH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

yKa3saHue Ha Ucno/sib3oBaHWe GoHOorpamm Npu oKasaHUM pasBaeKaTebHbIX YCAYT UCNONHUTENAMM
MY3blKa/ibHbIX NPOM3BEeAeHUIA.
(ab3au BBegeH PeaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

Ecnu npuobpetaemblit notpebutenem ToBap 6blA B ynoTpebneHuM uAM B HEM YCTPaHAACA
HeJOoCTaToK (HegocTaTku), noTpebutento AoMKHa bbITb NpegocTaBaeHa MHPopMauus 0b aTom.

3. UHopmauma, npesycMOTPEHHAA MYHKTOM 2 HacTosAwel cTaTbM, A0BOAMTCA A0 CBeAEHMUSA
notpebutenein B TEXHUYECKON AOKYMEHTaLMW, MNpuaaraemon K Tosapam (pabotam, ycayram), Ha
3TUKETKAX, MapKMPOBKOM WMAMU WMHbBIM CNOCOBOM, MPUHATLIM A1A OTAENbHbIX BUAOB TOBAapoB (paborT,
ycnyr). UHbopmauma ob 06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAfETCA B
nopagke u cnocobamu, KoTopble YCTaHOB/EHbl 3aKoHOZaTenbcTBOM Poccuiickont Pepepauymn o
TEXHUYECKOM PErYNIMPOBAHUK, N BKAKOYAET B cebA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLWETO
TaKoe COOTBETCTBME, O CPOKE ero AenCcTBna n 06 opraHnsauum, ero BblaasLLeN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

Ab63au, yTpatun cuny. - PeaepanbHblit 3aKoH 0T 21.12.2004 N 171-d3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum pa6OTbI rocyaapcCrtBeHHbIX, MYHUNLIUNA/IbHbIX OpI'aHVI3aLl,VI[;I TOprosnnm, 6bITOBOrO U UHbIX
B1nA0B 06CI1V)KVIBaHVIFI I'IOTpE6VIT€I1€V1 YCTaHaB/IMBaeTCA NO pPeleHnt CoOoTBETCTBEHHO OpraHoB
MCMNOIHUTE/IbHOM BNACTU Cy6'bEKTOB Poccuiickoi d>ep,epau,1414 M OpraHoOB MECTHOro camoynpassieHunA.

2. Pexnm paboTbl OpraHM3aLmnin, OCyLLECTBAAIOWMX AEATENbHOCTb B chepax TOprosoro, 6bITOBOro u
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MHbIX BUAOB 0BCAYKMBaAHMA NOTpebuTeNell U He yKasaHHbIX B NyHKTE 1 HACTOALLEN CTATbW, @ TaKXKe
WHAVBMAYAbHbIX NpegnpuHUMaTenen ycTaHaBAMBAETCA MMM CAMOCTOATE/bHO.

3. Pexxum paboTbl npoaasua (MCNONHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CraTba 12. OTBeTCTBEHHOCTb M3roToBUTENA (UCNONHUTENA, NpoAaBLUa, Blaje bla arperatopa) 3a
HeHag/exKalwy nHdopmaumio o ToBape (pabore, ycnyre)
(B peq. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o7 29.07.2018 N 250-$3)

1. Ecnm notpebutento He npenocTaB/ieHa BO3MOXKHOCTb HE3aMEeA/IUTENIbHO MOAYyYUTb Mpu
3aK/oYeHMM gorosopa MHdopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NpoaasLa
(MCI‘IOHHVITG]'IF!) BO3meLlleHunA y6bITKOB, NPUYUHEHHDbIX HeobOoCHOBaHHbIM YK/IOHEHNEM OT 3aK/lo4eHunA
[LOroBOpa, a eC/Iv AOrOBOP 3aK/IOYEH, B PAa3yMHbIN CPOK OTKA3aTbCsA OT €ro UCMOIHEHMA U NoTpeboBaTb
BO3BPaTaA YMN/IAYEHHOM 3a TOBApP CyMMbl Y BO3MELLEHUA APYTUX YObITKOB.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpun 0TKase oT UCNOAHEeHMA Aorosopa noTpebutenb 06A3aH BO3BPaTUTL TOBAP (pe3y/ibTaTt paboTol,
YCNYTU, eCNn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpogasel (MCNonHUTENb), He nNpPenoCTaBMBLUMIA MOKyNnaTeto MOSHOM M AOCTOBEPHOW
nHbopmaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HWKLUME NOC/E ero nepesayun noTpedbuTento BCaeAcTBMe OTCYTCTBMA Y HEFO TaKoh MHOpMaLMK.

(n. 2 BBegeH ®egepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpegocTaBuUBWIWIA MNOTPebUTENto HeAOCTOBEPHYID WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) nam npogasue (MCNosHUTENE), HA OCHOBAaHUWN KOTOPOK noTpebutenem
6bIN 3aKNOYEH [OroBOP KynAM-Npoaaxku (4OoroBop BO3ME3LHOrO0 OKasaHwWa ycayr) ¢ NpoAasBLomM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYUHEHHbIE MOTPebuUTeNto BCaeacTBUE
npeaocTaBNeHUsA emy Takoi MHpopmaLmK.

EcnM MHOe He NpeAycMOTPEHO COrialleHMeM MeXKAy BAagenbluem arperatopa M npoaaBLoOM
(ucnonHuTENnem) WMAM He BbITEKaeT W3 CyWecTBa OTHOWEHW MeKAy HMMW, OTBETCTBEHHOCTb 3a
MCMOSIHEHWE A0roBOPa, 3aK/OYEHHOro NoTpebutesnem c NPoOAaBUOM (MCMOAHUTENEM) HAa OCHOBAHMM
npeaocTaBNeHHOM Bnagenbuem arperatopa wHbopmaumMm o ToBape (ycayre) waum  npogasue
(ncnonHuTene), a TakKe 3a cobalogeHue npas noTpebuTenell, HapyWeHHbIX B pe3yabTaTe nepegayu
notpebutento Toeapa (ycnyrn) HeHaanexkallero Kayectsa M obmeHa HeNpoAOBOAbCTBEHHOrO TOBapa
HaZ/eKallero Ka4ecTsa Ha aHaI0rMYHbIV TOBap, HeceT Npoaasel, (MCNoNHMTENb).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MpPUYMHEHHblE NOTpebutento
BC/eACTBME NPEAOCTaBNEHUS eMy HEeAO0CTOBEPHOM WA HeMnonHoW MHopmaumm o ToBape (ycnyre), B
Cnyyae, ecnv Bagenel, arperatopa He UsmeHaeT MHopMaumio o ToBape (ycayre), NpeaocTaBAeHHYIO
npoAaBLOM (MCMONHUTENEM) W COAEPMKALLYIOCA B NPEASIONKEHUM O 3aKJOYEHWM [0roBOpa Kynau-
npoAaxu (LoroBopa BO3Me34HOro OKasaHuMa ycayr).

(n. 2.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTtenb Bnpase NpeabsBUTb TpeboBaHWe K BAage/bLy arperatopa O BO3BpaTe CyMMbl
NnpousBeAeHHOM MM MpenBapuTesibHOW onnaTtel ToBapa (ycayru). Bnagenew arperatopa BO3BpaliaeT
CYMMY NOJIy4eHHOM UM NpeaBapuTeIbHOM ON1aTbl TOBApa (ycayrun) B Te4eHWe AeCaTU KaneHaapHbIX AHel
CO AHA npenbABAeHMA NoTpebutenem Takoro TpeboBaHUA NP OLHOBPEMEHHOM HAMYUN CNEAYIOLLNX
yCNoBuit:
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ToBap (ycnyra), B OTHOLEHMM KOTOPOro notpebutesiem BHeCeHa npeasapuTenbHas onsarta Ha
6aHKOBCKWIM CHET Blafe/bla arperatopa, He nepeaaH notpebuTento B CPOK (ycayra He oKa3aHa B CPOK);

notpebutenb HanpasBun nNpoaasuy (MCNONHUTENO) yBedomaeHWe 06 OTKase OT WCMOJIHEHUN
[0roBopa Kynav-npoaaxu (4orosopa BO3Me3AHOro OKasaHms yCayr) B CBA3M C HapyLleHNEM NPoaaBLOom
(ncnonHuTenem) obasaTenbcTBa Nepenath TOBap (OKas3aTb ycayry) B yCTaHOBAEHHbIN CPOK.

Hapagy c TpebosaHuem O BO3BpaTe CyMmbl MpeABapuTesibHOM onaatbl ToBapa (ycayru)
notpebutenb, HanpasndAeT BAadeNbly arperatopa MNOATBEPXAEHWE HanpasiaeHus MpoAasLy
(ncnonHuTeno) ysegomneHus o6 OTKase OT MCMNOJMHEHUA [0roBoOpa Kynau-npogaxu (gorosopa
BO3ME34,HOro OKa3aHWus ycayr).

Echm MHOe He npesyCMOTPEHO YCIOBMAMM MO/b30BATENbCKOTO WAM WMHOTO COrMaleHus
notpebuTens c BnajenbLem arperatopa, yBegomaeHve npoaasuy (McnonHuteno) o6 oTkase oT
WCMNONHEHUA L[0r0BOPa Kynau-npoAasku (40roBopa BO3ME3LHOMO OKasaHMA ycayr) MoxeT 6biTb
HanpaB/AeHo BNageNbLy arperatopa, KoTopbii 06s83aH HanpPaBWTb ero NPoAasLy (MCNoNHUTENHO).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbW, BNaeNel, arperatopa Bnpase 0TKasaTb
noTpebutento B BO3BpaTe CYMMbl MpesBapuTeNbHOM onaatbl ToBapa (ycayru) npu nosyyYyeHuu ot
npoZasua (McnosHMTeNs) NOATBEPKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHua ycayru) npu
YCNOBMM, YTO KOMMA TaKOro NOATBEPKAEHMA BblNa Hanpas/ieHa BAaAebLeM arperatopa notpebutento B
TeyeHWe AecATU KaNeHOAPHbIX AHeN CO AHA NONYyYeHMA BNajenbLem arperatopa TpeboBaHuaA o Bo3Bpate
CYMMbl npeaBapuTenbHoW onaaTtbl ToBapa (ycayru). B cnyvae Hecornacma noTpebutens c
npeAcTaBNeHHbIMW  BAaAe/bLeM arperatopa A0KasaTeNbCTBAaMU MPUHATUA noTpebuTenem Tosapa
(oKkasaHusa ycnyrm) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOWU3BEAEHHON WM
npegBapuTeNbHOM oniaTbl ToBapa (ycayrn) B cyaebHom nopagkKe.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpy nNpuUYMHEHMM Bpeda KWU3HW, 340POBbID WU WMYLLECTBY MOTpebutena BcneacTsve
HenpeaocTaB/ieHUs emy NoJIHOW M AOCTOBepHON MHPopmaumm o ToBape (paboTe, ycnyre) notpebutens
Brnpase notpeboBaTb BO3MELLEHWA TAKOro Bpeaa B NOPsAAKe, NpeasyCMOTPEHHOM cTaTbel 14 HacToAwero
3aKOHa, B TOM 4ucae MOAHOFO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM OObEKTaM,
HaxogAwWwMmMmcs B cO6CTBEHHOCTU (BNageHum) notpebutens.

(n. 3 BBeageH ®egepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHnn TpeboBaHW NOTPebUTeNAa O BO3MELLEHUW YBbLITKOB, MPUYMHEHHbIX
HEeOCTOBEPHOW WM HeAOCTaTOYHO MOAHOW MHpopmauuei o ToBape (paboTe, ycnyre), HeobxoamMmo
NCXOAMUTb M3 NPeanosioKeHUs 06 OTCYTCTBUM y NOTpebutens cneumasnbHbiX NO3HAHWMIA O CBOMCTBAX U
XapaKTepucTnkax ToBapa (paboTbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTens (McnonHWUTenA, NpPogaeua, YMNOJHOMOYEHHOMW
OpraHMsauuM WaAM YNOJHOMOYEHHOT0 WMHAMBUAYA/NbHOrO NpeAnpuHUMMaTeNs, UuMnopTepa) 3a
HapyLleHue npaB notTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe NpaB NoTpebutenen N3rotToBMTeNb (MCNOAHUTENb, NPOAABEL, YNOJIHOMOYEHHas
OpraHMsaumMa MAM  YNOSHOMOYEHHbIM MHAMBUAYANbHbLIA NpeanpUHUMATENb, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ec MHOe He YCTaHOBAEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHblE noTpebuTento, nognexat
BO3MELLEHMIO B NOJHON CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBEHHOW 3aKOHOM MW A0TOBOPOM.
(n. 2 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycTOMKM (NeHW) M Bo3MelleHMe YyObITKOB He 0CBO6OXKAAlT W3roTOBUTENS
(ucnonHuTena, npogasLa, YNOAHOMOYEHHYIO OpPraHM3aLMio UM YNOJHOMOYEHHOTO MHAUBUAYANbHOTO
npeanpuHUMaTEeNsa, UMNOPTepPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX HAa Hero 06a3aTeNbCTB B HaType nepeq,
notpebutenem.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. NsrotoButenb (MCNOAHUTENb, NPOoAaBeLl, YNO/JHOMOYEeHHas opraHM3aumnsa Uan ynoJIHOMOYEHHbIN
WHAMBUAYANbHbLIA  MpeanpuMHMMaTeslb, MMMOPTEP) OCBODOMXKAOAEeTcA OT  OTBETCTBEHHOCTM 3a
HeucnosHeHne 06A3aTeNbCTB UM 33 HeHag/eXKalee UCNosiHeHNe 06A3aTenNbCTB, €CN AOKAXKET, YTO
HEeUCNnosHeHne 06A3aTeNbCTB  WAM  UX  HEHA4/eXKalllee WCMONHEHME MPOU30OWN0  BCAencTBue
HEenpPeoAo0/IMMON CUJIb, @ TAKMKE MO UHbIM OCHOBAHMAM, NPEeAyCMOTPEHHbIM 3aKOHOM.

(B peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

5. TpeboBaHuA notpebutens ob ynnaTe HeYyCTOMKU (NeHu), NpeasyCMOTPEHHOM 3aKOHOM WK
[lOrOBOPOM,  MNOAJEXaT  YAOB/JETBOPEHWUIO  M3roTOBUTENEM  (MCMOSHUTENEeM,  MPOAABLOM,
YNO/NHOMOYEHHOW oOpraHusaumein WaM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpUHUMaTENEM,
MMMNOPTEPOM) B f,OOPOBOILHOM NOPALKE.

(8 pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

6. Mpu ypoBneTBopeHUU cyaom TpeboBaHUI NoOTpebuTens, YCTaHOBAEHHbIX 3aKOHOM, Cyj,
B3bICKMBAeT C W3rotoBuTena (UCNONHUTENs, NpPoAaBLa, YMNOJHOMOYEHHON oOpraHusauuu Wau
YNONHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuHUMaTEensa, umnoptepa) 3a HecobawogeHne B
[06poBONbLHOM MNopAAKe yaoBneTBopeHUs TpeboBaHMi noTpebutena wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOW CyA0M B NO/b3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aABneHuem B 3alnTy npas I'IOTpE6VIT€fI‘r'I BbICTYyNakoT 06|.I.l,eCTBeHHbIe O6'be,£l,MHEHVI‘r'I
I'IOTpEGVITeI'Ief/‘I (MX accoumaumn, COIO3bI) NN OpraHbl MECTHOIo CamoynpaBaeHnAa, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrIo LLITpad)a nepevyncnarTca ykasaHHbIM O6'beAMHeHVIFIM (VIX accoumaumam, COIO3aM)
U1 OpraHam.

Cratba 14. UMmyLuecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIA BCeACTBME HEA0CTAaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPWYMHEHHbIA KU3HW, 340POBbLID WAM  MMyLLecTBY noTpebutena BcneacTeue
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX AN UHbIX HeL0CTaTKoB ToBapa (paboTsl, ycayru),
NoANEXKNUT BO3MELLEHMIO B NOHOM 06beEME.

2. MNpaso Tpe6OBaTb Bo3melwieHnAa Bpeda, NpUYNHEHHOro BCneancrBne HeOoCTaTKOB TOBapa
(paGOTbI, ycnyrm), NPU3HaeTCA 3a Nobbim norepneswmnm He3aBUCUMO OT TOTo, COCTOA1 OH B AOTOBOPHbIX
OTHOWEHNAX C NnpoaaBL oM (MCI’IO/’IHMTEJ’IEM) UNnN HEeT.

3. Bpea, NpUYMHEHHbIN }KN3HU, 340P0BbI0 UM UMYLLECTBY NOTPEBUTENSA, NOANEKUT BOSMELLEHUIO,
€CAu Bpea NPUUYMHEH B TEYEHWNE YCTAaHOB/IEHHOTO CPOKa CAY*KBbl AN CPOKa roaHOCTM ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) A0MKEH BbiTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToALLEro 3aKOHA CPOK CAYK6bl UM CPOK FOAHOCTU, HO OH He YCTaHOB/EH, MMbo noTpebutento
He 6blNa NpefoCcTaBAeHA NOJHAA M AOCTOBEPHAA MHPOPMALUMA O CPOKe CAYKObl AN CPOKE roAHOCTH,
Nnbo notpebutens He 6bin NPOMHGOPMUPOBAH O HEOBXOANUMbBIX AEUCTBUAX MO UCTEYEHUU CPOKA CNYKObI
WM CPOKa rogHOCTM M BO3MOXKHbIX NOCAEACTBUAX MPU HEBbIMOAHEHNN YKa3aHHbIX AeNcTBUi, 1Mbo ToBap
(pe3ynbTat paboTbl) MO UCTEUYEHUN STUX CPOKOB NPEACTABAAET OMNACHOCTb AJA KU3HU U 340P0BbA, Bpes,
NOANEKUT BO3MELLEHMIO HE3AaBMCUMO OT BPEMEHM €ro NPUYNHEHUA.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B coOTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToAlEro 3aKoHa U3roToBUTeb (MCNONHUTENL) He
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yCTaHOBWA Ha ToBap (paboTy) cpoK cay6bl, Bpea NoANEKMUT BOSMELLEHMIO B C/lyYae ero NpuYMHeHnn B
TeyeHue AecATM NIeT CO AHA Nepeaayn Tosapa (paboTbl) noTpebutento, a ecam AeHb nepeaadn yCTaHOBUTb
HEBO3MOXHO, C AaTbl M3rOTOB/IEHWNA TOBapa (OKOHYAHWA BbINOAHEHUA PaboThbl).

Bpen, NpMUYMHEHHbINM BCeACTBME HEOCTaTKOB TOBApa, NOANEKUT BO3MELLEHUIO NPOAaBLLOM UK
M3roToBMTENEM TOBapa Mo BbI6OPY NoTepnesLIero.

Bpea, MpUUYMHEHHbIA BCAeACTBME HeAOCTaTKOB PaboTbl MAWM YCAYrM, MOANEKMUT BO3MELLEHMIO
UCMONHUTENEM.

4. N3roToBuTtenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 33 Bped, NPUYMHEHHbIN }KWU3HW, 340P0BbIO
WU UMyLLLECTBY NOTPebUTeNs B CBA3M C MCMO/Ib30BaHMEM MaTepuanos, 060pya0BaHMA, UHCTPYMEHTOB U
WHbIX CPeacTs, HeobXxoAMMbIX O1A MPOM3BOACTBA TOBAPOB (BbINOMHEHWA PABOT, OKasaHWA YCayr),
HEe3aBMCMMO OT TOro, NO3BO/IAN YPOBEHb HAaYUYHbIX U TEXHUYECKMX 3HaHWNI BbIABUTbL X 0cobble CBOMCTBA
WN HeT.

5. U3rotoeutenb (MCnonHUTeNb, npoaasel,) ocBoboAaeTcA OT OTBETCTBEHHOCTU, €CAN AOKaXeT,
4TO Bpes NPUYNHEH BCNEACTBUE HENPEOAOIMMON CUMbI MW HapyLLeHUA NoTpebuTenem yCTaHOBIEHHbIX
NpaBua UCMO/Ib30BAHNA, XPAHEHMWA UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauna mopanbHoro Bpeaa

MopanbHbli  Bpes, MPUYMHEHHbIA nNoOTpebuTento BCAEACTBME HaPYLUEHWUS WU3FOTOBUTE/NIEM
(ncnonHutenem, npoAasLOM,  YNOJHOMOYEHHOM  opraHusauuen WAN  YNOAHOMOYEHHbIM
MHAMBMAYA/ZIbHBIM  NpegnpuHUMaTenem, WMMNoOpPTepomM) nMpaB noTpebutens, npenycMoTPEHHbIX
3aKOHaMM W NpaBoOBbIMM aKTamu Poccuiickon Pepepauunu, perynvpyowmMmm oTHoWeHUs B obiactu
3aWMTbl NpaB NOTpedbuUTENEN, NOANEKUT KOMMNEHCAUMN NPUYMHUTENEM Bpeda NPu HaAUYMKU ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpega onpeaensierca cyaomMm U He 3aBUCUT OT pasMepa BO3MELLEHUS
MMYLLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-3)

KomneHcaumna MOpPasIbHOro Bpeaa OCyLWweCcTBAAETCA HE3AaBUCUMMO OT BO3MELWLEHNA MMYLLLECTBEHHOTIO
Bpeaa N NOHECEHHbIX ﬂOTpe6MTeﬂeM Y6bITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YC/I0BUIA AOrOBOPA, YWEMAAIOLWMX NpaBa noTpebutens

1. Ycnosua Aorosopa, yuwemnawouwme npasa n0Tpe6MTenﬂ no CpaBHEHUIO C nNpaBuUIaMMu,
YCTaHOB/ZIEHHbIMUW 3aKOHaMW UM UHBIMU NMPAaBOBbIMU aKTaMM Poccuiickom d>ep,epau,MM B obnactu 3alnTbI
npas I'IOTpE6VIT€I'I€l7I, NMPU3HAaTCA HEAEVICTBMTEJ'IbeIMM.

Ecnu B pe3synbTaTe UCNOJIHEHUA AOrOBOPA, YWEMAAKOWEro npasa I'IOTpE6MT€J'I‘r'|, Y HEro BO3HUKIN
y6bITKVI, OHU NoanexaTt BO3MeLWEeHUNIO N3rotoBuUTeNEM (MCI'IO/'IHMTEJ'IEM, npop,aBu,ow\) B NO/IHOM 0b6beme.

2. 3anpeuwaetca obycnosamBatb nNpuobpeTeHMe oAHMX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
npuobpeTeHNEM UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYMHEHHbIE NOTpebuTento BcaeacTBue
HapylweHMs ero npasa Ha cBob6oAHbIM Bblbop TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaetca obycnoBaMBaTb yaoBAeTBOPeHWe TpeboBaHWii noTpebuTenei, NpeabaBAAEMbIX B
TeYyeHue rapaHTMIMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C HegocTaTKkamu ToBapos (paborT, ycayr).
(ab3au, BBegeH GeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

3. Npoaasel, (McnonHMTeNb) He BNpase 6e3 cornacua NoTpebutens BbINOAHATbL AOMNOAHUTENbHbIE
paboTbl, ycayru 3a nnaty. Notpeburtens BnpaBe 0TKa3aTbCA OT OnAaTbl Taknx paboT (ycayr), a ecim oHu
onnayeHbl, notpebuTenb Bnpase noTpeboBaTb OT NpogasBua (MCNOAHWTENs) BO3BpaTa YMniayeHHOM
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cymmbl. Corniacne notTpebutens Ha BbINOAHEHWE AONONAHUTENbHbIX PaboT, ycayr 3a nnaty opopmasaeTca
npoaasLOM (MCNOAHMUTENEM) B MUCbMEHHON dopme, ecanm MHOe He npeaycMoTpeHo deaepanbHbIM
3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-d3)

CraTtba 16.1. dopmbl 1 NOPAAOK OoNAaTbl NPU Npogake ToBapos (BbiNoHeHUN paboT, oOKasaHuU
yenyr)
(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npopasey, (McnonHUTeNb, BNagenew, arperatopa B c/ly4ae UCNoNb30BaHUA B CBOEM AeATe/IbHOCTH
Ha/NIMYHbIX pacyeToB c NnoTpebuTtenem) ob6sa3aH obecneymTb BO3MOXKHOCTb ONaaThl TOoBapos (paboT, ycayr)
nyTem MUCNo21b30BaHUA HaAUWUOHA/IbHbIX NJ1aTEXHbIX UHCTPYMEHTOB, a TaKXe Ha/IMYHbIX pacyeToB Mo
BblbOpy NnoTpebuTtens.

(8 peq,. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6a3aHHOCTL 0becneuymntb BO3MOXKHOCTb OM/aThl TOBapoB (paboT, yc/nyr) ¢ UCNOb30BaHUEM
HAUMOHA/IbHbIX MNATEXHbIX WHCTPYMEHTOB B PaMKax HaLMOHA/IbHON CUCTEMbl MJATEXHbIX KapT
pacnpocTpaHsaeTcs Ha npodaBua (McNnonHWUTeNsA, Bnafenblia arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA yCAyr) 3a NpeALecTBYOWMIA KaneHaapHbI rog
npeBbILWaeT COPOK MUINMOHOB pybaei.
(8 peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, ycyr) HaxoAuTcA B MecTe, rae He NpeaoCTaBAAoTCa YCAyru
AOCTyNa K MOABUMKHOW paauoTenedoHHOW CBA3M U (MNM) cpencTBam KOMNEKTMBHOrO AocTyna K
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", npoaaBeL, (McnonHMUTeNb) ocBObOXKAaeTCA
oT o6s3aHHOCTM obecneuntb B 3TOM MeCTe BO3MOMKHOCTb ONaTbl ToBapoB (paboT, ycayr) c
MCNO/b30BaHNEM HaLMOHabHbIX NAATEXHbIX MHCTPYMEHTOB.

MpoaaBsel, ocBoboxaaerca OT 06s3aHHOCTM obecneynTb BO3MOXHOCTb ONIaTbl TOBApPOB C
MCNONb30BaHMEM HaUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOmM Ob6beKTe, BblpydKa oOT
peanusaunmn ToBapoB B KOTOPOM COCTaBAAET mMeHee NATU MUAMOHOB pybnei 3a npenllecTByOLWMiA
KaneHaapHbIi roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXKeT NpousBoAMTbLCA NoTpebuTenem B COOTBETCTBUM C
YKasaHWeM npojaBua (McnosHMTeNa) nyTemM pacyeToB Yepes CyObeKTOB HaLMOHANbHOW MAaTEXKHOM
CUCTEMbI, OCYLECTBAAIOWMX OKasaHWe NAATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit PepepaumMm O HaUMOHANbHOM MNATEKHOM CUCTEME, €CIM UHOEe He YCTaHOBNEHO
deaepanbHbIMM 3aKOHAMM UM MHBIMKM HOPMaTMBHbBIMM MPABOBbIMK aKTamu Poccuiickon ®eaepauuu.

3. MNpw onnate ToBapoB (paboT, ycAyr) HAaAMYHLIMU [EHEXKHbIMW CpeacTBaMM 06A3aTeNbCTBa
notpebutena nepen npoAaBuUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycayr) cumtatoTca
MCMONIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHMA HAZIMUYHbIX OEHEXKHbIX
cpeacte npogasuy (uUcnonHuTento) AnMb6o nnaTexXHomy areHTy (cybareHTy), ocyuwecTBaAloLWemy
AeATeNbHOCTb NO NpuemMy naatexen GUsnMyeckmx nuu,

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepesoda NpeaocTaBAseMblX NOTPebuTenem HaanyHbIX
AeHEeXHbIX cpeacTB 6e3 oTKpbITUA BAHKOBCKOro cyeTa o6s3aTenbcTBa noTpebuTtens nepes, NpoaasLOM
(vcnonHuTenem) no onnate ToBapoBs (paboT, ycayr) cUMTAOTCA UCMOAHEHHBIMU B pa3mepe BHECEHHbIX
AEHEXHbIX CPeAcCTB C MOMEHTA BHECEHWA MOTpebuTenem HajMuHbIX OAEHEXKHbIX CPeACTB KpeauTHOM
opraHusaunm anbo GaHKOBCKOMY MnaTeXKHOMY areHTy (cybareHTy), ocyLLecTBAAOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuitickont ®egepalum 0 HauMOHaAbHOM NAATEXKHOM cUcTEMeE.

Mpu onnate ToBapos (paboT, ycayr) NyTem Nepesoaa AEHEKHbIX CPEACTB B pamMKax NPUMEHAEMbIX
dopm 6e3HannuHbIX pacHeToB 06s3aTenbCTBa NoTpebuTena neped nNpoaaBuoOM (MCMOAHWTeNem) Mo
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onnate ToBapoB (paboT, ycayr) cYMTalOTCA UCMONHEHHbIMU B CYMME, YKa3aHHOMW B pacrnopAXKeHuu o
nepeBoAe [AEHEXHbIX CcpeacTB, C MOMEHTa MOATBEPXKAEHUS €ro WCNOJHEeHUA O0bCayKUBAKOLWEN
noTpebuTens KpeaAnTHOM opraHM3aLmei.

4. Mpu onnate ToBapoBs (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aNpeLLeHO YCTaHAaBAMBATL B
OTHOLLEHMM OAHOTO BMAA TOBApOB (paboT, ycyr) pasinyHble LeHbl B 3aBUCMMOCTU OT cocoba ux onnaTtbl
nocpeaCcTBOM Ha/IMYHbIX PACYETOB UK B pamKax npumeHsiembix Gopm 6e3HaNNYHbIX PacYeToB.

5. Mpopasel, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKWWE Yy notpebutens ybbiTKu,
BbI3BaHHble HapyLleHnem TpeboBaHMN NyHKTa 1 HacToALWEen cTaTbu.

CraTtba 17. CypebHan 3awmTa npas notpeburtenei

1. 3awmTa npas NnoTpebuTenel ocyLLecTBAAETCA CYA0M.

3awmTta npaB notpebuteneit  ycayr, OKasbiBaemMblX  (PUHAHCOBLIMM  OPraHU3aLMAMM,
OpraHU3yLWMMKN B3aMMOLENCTBUE C YNONIHOMOYEHHbBIM MO NpaBam noTpebutenein pUHaAHCOBLIX YCAYT B
cooTBeTCcTBUM ¢ PeaepanbHbim 3akoHOM "O6 ynosIHOMOYEHHOM Mo NpaBam notpebutenein PUHaHCOBbLIX
ycnyr", ocyliecTeaseTcA ¢ 0CO6eHHOCTAMM, YCTAHOBIEHHbBIMM YKa3aHHbIM PefepasibHbIM 3aKOHOM.
(ab3ay, BBegeH PenepanbHbim 3akoHom oT 04.06.2018 N 133-d3)

2. cku o 3awmTe npas notpebuTeneit MoryT 6biTb NpeabaBaeHbl MO BbIGOPY UCTLA B CYA, MO MECTY:

HaXoXgeHnAa opraHnsauunmn, a ecim OTBETYUKOM ABNAETCA VIH,CI,VIBM,CI,ya}'IbeIl)‘I npegnpunHmMmartesb, -
€ro XXuTtenbcCrBa,;

KutenoCrea nan I'Ip96bIBaHVIFI nCcTua;
3aKNIOYEHUNA NN UCNONTHEHNA O0roBopa.

ECcM MCK K opraHuM3auuu BbITEKAeT U3 AeATeNbHOCTU ee duAMana UM NpeacTaBUTeNbCTBa, OH
MOMeT BbITb MpeabAB/EH B Cy4 N0 MeCTy HaxoXaeHus ee duavana Man npeacTaBuUTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTenn, MHble MUCTUbI MO MCKAM, CBA3aHHbIM C HapyweHWem npas notpebutenen,
0CcBOOOXKAAOTCA OT ynaaTbl FOCYAAPCTBEHHOM MOLWAWMHbI B COOTBETCTBMW C 3aKOHOAATENLCTBOM
Poccuiickon degepauymm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutens npu o6Hapy*KeHNU B TOBape HeL,0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cayyae obHapyKeHMA B TOBape HeAO0CTaTKOB, EC/IM OHU He 6blM OroBOpeHbI
npoAasuom, No CBoemMy Bbibopy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKM (3TUX Ke moaenu u (Mnm) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi MapKku (Moaenn, apTUKyna) C COOTBETCTBYIOWMM
nepepacyeTom MOKYNHOW LEeHbI;

I'IOTpe6OBaTb COpPa3mMepHOro ymeHbleHua I'IOKyI'IHOﬁ LEHbI;

I'IOTpe6OBaTb He3ameannTesibHoro 6e3BO3ME3,CI,HOFO YCTpaHeHMA HeAOoCTaTKOB TOBapa WU
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BO3MeLleHNA pacxoa0B Ha UX UCnpaBaeHne I'IOTpe6VITe}'IEM UIN TPETbUM NTULLOM,

OTKa3aTbCA OT MCMONHEHMA 40roBopa Kynau-npoaa)ku u notpebosaTb BO3BPaTa yniaavyeHHOMN 3a
ToBap cymmbl. Mo Tpe6oBaHMIO NPOAaBLA M 33 ero cyeT noTpebuTenb O0MKEH BO3BPaTUTb TOBap C
HegocTaTKaMMU.

Mpu sTom noTpebuTenb BNpase NOTPeboBaTb TaKKe NOJAHOIO BO3MELLEHUA YObITKOB, MPUYNHEHHDIX
eMy BCNeACTBME MNPOLAKM TOBapa HEHag/erkallero KadvectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOBNEHHbIE  HACTOALWMM 3aKOHOM [A/A YAOBNETBOPEHWUA  COOTBETCTBYHOWMX TpeboBaHui
notpebutens.

B OTHOWEHUW TEXHUYECKM CNOMKHOIO ToBapa nNoTpebuTenb B ciayyae OOHApPYKEHUA B Hem
HeJ0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOpa Kynau-npoAaxkun u notpebosaTb BO3BpaTa
yn/iia4eHHOWM 3a TaKoM ToBap CyMMbl IN60 NpeabABUTb TpeboBaHME O ero 3amMeHe Ha TOBAp 3TOM e MapKu
(mopenu, apTuKyna) UaM Ha TaKoW »Ke TOBap APYroi mapku (Moaenu, apTMKyaa) ¢ COOTBETCTBYHOLMM
nepepacyeTom MOKYMNHOM LEeHbl B TeEYEHME NATHAALATM AHEN cO gHA nepepaym notpebuTento Takoro
ToBapa. Mo NcTeyeHUn 3TOro CPOKa yKasaHHble TpeboBaHUA NOANEKAT YA0BIETBOPEHUIO B O4HOM U3
cneayroLmx cyyaes:

O6H3py>KeHME CylwecCTBeEHHOIo He40CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALLMM 3aKoHOM CPOKOB YyCTpaHEHNA HEOQOCTATKOB TOBApPa,

HEBO3MOXHOCTb WCMOJIb30OBAHWA TOBAapa B TeYeHMe Kaxgoro roga FapaHTMﬁHOFO CPpOKa B
COBOKYMNHOCTH 6onee yem TpMAOUaTb lCI,Hel‘/ll Bcnencrene HEOAHOKPATHOrNo yCTpaHeHUA ero pas/iMyHbIX
HeOOCTaTKOB.

MepeyeHb TEXHMYECKU CNOMHbLIX TOBapoB yTBepXkaaetrca [lpaBuTenbCcTBOM Poccuiickoi
depepauum.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAlWel cTaTbM, NpeabaABAAlOTCA noTpebutenem
npoaasuy AnM60 YNOAHOMOYEHHOM OpraHM3auMm WANM  YNOAHOMOYEHHOMY MWHAMBUAYA/NbHOMY
npeanpuHUMaTento.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutensb BNpase NpeabaABUTL TPEOOBaAHMSA, yKa3aHHble B ab3aLLax BTOPOM U NATOM NyHKTa 1
HacToAWeEeN CcTaTbW, W3rOTOBMTENO, YMNOAHOMOYEHHOW OpPraHM3auun UANM  YNOJAHOMOYEHHOMY
WHAMBUAYANBHOMY NpeanpUHMMaTENO, UMMNOPTEpY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npegbsasneHuns 3Tux TpeboBaHWi NoTpebuTens BnNpaBe BO3BPATUTb W3rOTOBUTEND WU
MMMopTEePY TOBAp HEHaAeKalllero Kayectea U notpeboBaTb BO3BPaTa YNAa4eHHOM 3a HEro CyMMmbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PeaepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe Yy noTpebuTens KaccoBOro MAM TOBApHOTO 4YeKa /AMB6O WMHOro [OKYMEHTa,
yaocTtoBepalowmx $akT M ycioBMA MOKYMNKUM ToBapa, He SABAAETCA OCHOBaHWEM AN OTKasa B
YyA0BNETBOPEHMM ero TpeboBaHuit.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHU3auMa  WAM  YNOAHOMOYEHHbIN
WHAMBMAYANbHbIA NpeanpuHMMaTENb, MMMNOPTepP 06A3aHbl NPUHATL TOBAP HEHAA/1eXKaLLero KayecTsa y
notpebutens u B caydae HeobXoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKe KayecTsa ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa o NpuMYMHAX BO3HMKHOBEHMSA HELOCTaTKOB ToBapa npoaasel, (M3roToBuTeNb),
YNOJIHOMOYEHHAA OpraHmn3aLma AN YNoNHOMOYEHHbIM MHAMBUAYANbHbIN NpeAnpPUHMMATENb, UMMNOPTEP
06A3aHbl NPOBECTM 3KCMEPTU3y TOBapa 3a CBOM CYET. IKCNepTM3a ToBapa NPOBOAMTCA B CPOKM,
YyCTaHOBNEHHble cTaTbaAamm 20, 21 n 22 HacToAwero 3aKOHa 4N1A yA0BAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHui noTpebutens. NoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCMEPTU3bI TOBapa
M B CAy4yae Hecornacusa C ee pesy/bTaTaMW OCMOPUTb 3aK/IOYEHME TAKOM 3KcnepTusbl B cygebHom
nopazke.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCnepTU3bl TOBapa YCTAaHOBAEHO, YTO €ro HeJ0CTaTKM BO3HWKAU BCAeacTBuE
06CTOATENBCTB, 32 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTesb), NoTpebutens 06sa3aH BO3IMECTUTb
npoaasuy (M3roToBUTENID), YNOJHOMOYEHHOW OPraHM3aLnmn amM ynoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTento, MMNOPTepPYy pacxodbl Ha NpoBefeHMe 3KCNepTU3bl, a TaKXKe CBA3aHHble C ee
nposegeHnemM pacxobl Ha XPaHEHWEe U TPaHCNOPTUPOBKY TOBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogasel (M3roToBUTENDb), YMNONHOMOYEHHAA OPraHM3auMA WM YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NpeanpuHMMATENb, UMMNOPTEP OTBEYAeT 33 HeAOCTATKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FAPAHTUIHDBIN CPOK, eCcn NOTPebUTeNb AOKAXKET, YTO OHU BO3HWMKAWM A0 Nepefayu ToBapa
noTpebuTento A No NPUYMHaAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHoWweHWM TOBapa, Ha KOTOPbIMA YCTAaHOBJ/IEH FAapaHTUMHbLIN CPOK, npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAnA opraHn3aLma UAK YNoJIHOMOYEHHbIA MHAMBUAYAbHbIM NpeaAnpUHUMaTENb, UMNopTEp
OTBeYaeT 3a HefOoCTaTKM TOBapa, €CM He AOKAXKeT, YTO OHW BO3HWMKAM Mocne nepeaayn ToBapa
notpebutento BcAeaCTBME HapyleHus noTpebuTenem nNpaBuMA  WUCMNO/b30BAaHWUA, XPaHEHUA WK
TPAHCNOPTMPOBKM TOBapa, AEUCTBUN TPETbUX INL, N HEMPEOAONMON CUNbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeageH ®egepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

7. locTtaBKa KpynHorabapuTHOro ToBapa M ToBapa BecomM 6osiee NATM KMA0rpaMmoB A/1A PEMOHTA,
YLLEHKW, 3ameHbl U (MK) BO3BPaT MX MOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a CYeT Mpogasua
(v3roToBUTENS,  YNONHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WMHAMBUAYA/NBHOMO
npeanpuHUmaTens, MmnopTepa). B cnyyae HeMCNoNHEH WA AaHHOW 06513aHHOCTY, A TaK¥Ke NpW OTCYTCTBUM
npoaasua (M3roToBUTENSA, YNOJHOMOYEHHOW OpraHM3auMu UAM YNOJNHOMOYEHHOIO MHANBUAYANBHOMO
npeanpuHUmaTens, MmnopTepa) B MecCTe HaxoXKAeHWs noTtpebuTensa AoctaBka M (Mau) BosBpar
YKa3aHHbIX TOBAapOB MOFYT OCYLLECTBAATbCA noTpebutenem. lNpu 3Tom npogasel, (M3roToBUTENb,
YNONHOMOYEHHAsA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIM  WMHAMBUAYANbHbLIN  NpeanpUHUMATEND,
nmnopTep) 06s3aH BO3MECTUTb NOTPEOUTENIO pacxohbl, CBA3AHHbIE C AOCTAaBKOM U (MiM) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabaBaeHuA notpebutenem Tpe6oBaHMii B OTHOLIEHUU HEAOCTAaTKOB TOBapa

1. NotpebuTenb BNpaBe NpPeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K MNpogaBuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMM WAM YNOAHOMOYEHHOMY
WHAMBMAYANbHOMY NpPeanpUHUMATENt0, UMNOPTEPY) B OTHOLEHUM HeAO0CTaTKOB TOBapa, €CAN OHMU
06HapyKeHbl B TeYeHWe rapaHTUMHOIO CPOKa UM CPOKa rogHOCTY.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOWeHUM TOBApOB, Ha KOTOpble FapaHTMVIHbIe CPOKU NN CPOKU TOOAHOCTUN He YCTaHOB/1EHDI,
I'IOTpe6MTeI'Ib Bnpase nNpeabABUTb YKa3daHHblE Tpe6OBaHMF|, €C/I1 HeAOoCTaTKM TOBapoB O6Hapy)+(EHbI B
pa3yMHbIl7| CPOK, HO B npeaenax AByxX NeT Co AHA nepenayn nx I'IOTpe6VITe}'IIO, ecnu 6onee AnnTtenbHble
CPOKWN He YCTaHOB/1EHbI 3aKOHOM U1 AOTOBOPOM.


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D60C113AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D6CC913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D62C413AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D6CC913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D6CC913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D63C113AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D6CC813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D6DC313AEB3D1BBE39132648E333483E64BG9xAO

(n. 1 B8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIHbIMA CPOK TOBapa, a TaKXKe CPOK ero cnyxbbl ucuMcnseTca co AHA nepefaym ToBapa
notpebutento, ecam WHOE He npegycMOTPeHO JoroBopom. Ecav aeHb nepepayn  yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKMU MCYUCAALOTCA CO AHA U3roTOBEHWUSA TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (0byBM, odexAbl M MPOYMX) ITU CPOKU WUCYUCAAIOTCA C MOMEHTA
HACTYN/IeHUs1 COOTBETCTBYIOLLLErO CE30Ha, CPOK HACTYM/IEHUS KOTOPOro onpefensietcs COOTBETCTBEHHO
cybbektamn Poccuiickonn dPepepaumm mncxodsa M3 KAMMATUYECKUX YC/IOBUMA MeCTa HaxoXKAeHWs
notpeburtenen.

Mpu npoaake ToBapoB Mo obpasLam, MO MoYTe, a TAKKe B C/y4asnX, €C/IM MOMEHT 3aK/loUYeHUs
[OroBopa Kynauv-npofaxkM U MOMEHT nepefayn ToBapa NOTpebuTento He COBMAAAOT, 3TU CPOKM
WCYUCNAIOTCA CO [HA [OCTaBKM ToBapa noTpebutento. Ecav noTpebutesnb JMWEH BO3MOMKHOCTU
MCMO/Ib30BaTb TOBApP BCAEACTBME OOCTOATENbCTB, 3aBMCALLMX OT MNpogasBLa (B 4YacTHOCTM, TOBap
HY)KaeTcA B CreuuasbHOM YCTAHOBKE, MOAKMOYEHUM MAM cOOpKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUIAHbIA CPOK He TeyeT A0 YCTPAaHEeHWs NPOoAABLOM Takux obcToATenbcTB. ECM AeHb JOCTaBKM,
YCTQHOBKW, NOAKAOYEHMS, COOPKM TOBapa, YCTPaHEHWA 3aBUCAWMX OT MpofaBua OBCTOATENbCTB,
BC/IeACTBME KOTOPbLIX MOTPebUTEeNb HE MOMKET MCMOo/Ab30BaTb TOBAp MO HA3HAYEHWIo, OMpeaenunTb
HEBO3MOXKHO, 3TU CPOKM UCUYUCAAIOTCA CO AHA 3aKNOYEHMA LOrOBOPA KYN/IM-NPOSAKM.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, UckatoyeH. - PegepanbHblii 3aKoH oT 17.12.1999 N 212-93.

CpOK rogHoOCTH TOBapa onpegendaeTca nepnoaom, ncHncnaembim Co AHA U3rotoBaeHNA TOBapa, B
Te4YeHne KOTOoporo OH npurogeH K WUCNnosib30BaHWUIO, UAN ﬂ,aTOﬁ, A0 HactynneHuA KOTOpOﬁ TOBap
npuroaeH K nCnosib3oBaHUIO.

MpoAoMKUTENbHOCTb CpPOKa FOAHOCTM TOBapa AO/KHa COOTBETCTBOBaTb 06A3aTeslbHbIM
TpeboBaHMAM K 6e3onacHoOCTM ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMMNNEKTYHOWMNE n3genna n CoCtaBHblie 4actu
OCHOBHOrO TOBapa. rapaHTMﬁHbIe CPOKU Ha KOMNAEKTyWwmne n3gennma n CoCtaBHble 4YaCtn NCHUCIAKOTCA
B TOM XXe nopAaKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOI1 TOBap.

FapaHTUIHbIE CPOKM HA KOMMEKTYHOLLME U34EeAMNA U COCTaBHbIE YacTU TOBapa CYMTAIOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3AeNNe, eC/iM MHOE He YCTaHOB/IEHO A0roBOPOM. B ciyyae, ecim Ha
KOMMN/IEKTYIOLLEE U3AEAME M COCTaBHYIO 4acTb TOBapa B A0rOBOPE YCTAHOBAEH rapaHTMIAHbLIA CPOK
MEHbLLEN NPoAOMKUTENBHOCTM, YEM FaPaHTUIHBIIA CPOK Ha OCHOBHOEe M3genue, noTpebutens Bnpase
npeabaBuUTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKAMM KOMMNEKTYIOWEro U34enns M COCTaBHOM YacTu
TOBapa, NPy UX OBHAPYXEHMMU B TeUYEHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M34eNive, ec/iM MHOoe He
npeAycMOTPEHO A0TOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KomnneKTylolee nsaenne yCTaHoBAEH rapaHTUNHBIN CPOK 60/blel NPOAOIKUTENBHOCTH,
YyeM rapaHTUIAHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTe b BNpase NpeabaBuTb TpeboBaHMA B OTHOLWEHUN
HeOCTaTKOB TOBapa NpW YCNOBUK, YTO HEAO0CTAaTKM KOMMAEKTYIOWEro nsaenna obHapyXKeHbl B TeueHue
rapaHTUIMHOIO CpPOKa Ha 3TO M3AeniMe, He3aBUCMMO OT UCTEYEHUA rapaHTUIMHOrO CPOKa Ha OCHOBHOW
ToBap.

4. CpoKM, yKa3aHHble B HacToALILel cTaTbe, A0BOAATCA [0 CBeAeHMA NoTpebutena 8 HGopmaLumn o
ToBape, NpeaocTaBaAAemMoi NoTpebuTento B COOTBETCTBMM CO cTaThel 10 HacToAlero 3akoHa.

5. B cnyyanx, Korga npeaycmMoTpEeHHbI 4OrOBOPOM rapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX NeT
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M HeAoCTaTKM ToBapa obHapy*KeHbl NoTpebuTtenem no McTe4eHnn rapaHTMMHOrO CPOKa, HO B npeaenax
ABYX N1eT, noTpebuTeNb BNpase NpeabsaBuTb NpoaasLy (M3rotTosMTeNto) TpebosaHMA, NpeAyCMOTPEHHbIE
cTaTbel 18 HacTosAuwlero 3aKoHa, eCcnn AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM A0 ero nepepayu
noTpebuTento an No NPUYMHam, BOSHUKLIMM A0 STOr0 MOMEHTA.

(n. 5 BBeaeH ®enepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTesnb Bnpase NpeabsaBUTb
M3rotoBuTeNto  (YyNONHOMOYEHHOW OpraHM3auuM WAKM  YNOAHOMOYEHHOMY  UMHAMBUAYaNbHOMY
npeanpuHUMmaTesnto, umnopTepy) TpeboBaHne o 6e3B03ME3AHOM YCTPAHEHUN TaKUX HEAO0CTAaTKOB, eCu
[OOKaXeT, YTO OHW BO3HUK/IM A0 nepeaadym ToBapa NoTpedbuTento nam no npuiMHam, BOSHUKLLIMM [0 3TOro
MOMeHTA. YKaszaHHoe TpeboBaHMe MoXKeT bbITb NPeAbABAEHO, eC/IN HEAOCTATKM TOBapa OOHapyKeHbl No
NUCTEYEHUN ABYX JIET CO AHA Nepenayun ToBapa noTpebuTtento, B Te4eHWe YCTaHOBAIEHHOTO Ha TOBAp CPOKaA
CNyXO0bl NN B TEYEHUE AEeCATM NEeT CO AHA Nnepefayn ToBapa NoTpebuTento B cyvyae HeyCTaHOB/EHMUS
CpOKa cnyx6bl. Ecnv yKasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHME ABaALATU AHEN CO AHS ero
npeabABieHUA noTpedbuTenem nam obHapykKeHHbIM UM HeL0CTaTOK TOBapa ABAAETCA HeYyCTPaHUMBbIM,
notpebutenb No ceoemy Bbibopy BnpasBe NpeagbABUTbL U3roTOBUTENIO (YNOSHOMOYEHHOW OpraHu3aummn
WAN YNONHOMOYEHHOMY UHAMBUAYAbHOMY MpeanpUHUMaTENO, UMNOPTEPY) UHbIE NPEeAYCMOTPEHHbIEe
nyHkTom 3 cTatbk 18 HactoAwero 3akoHa TpeboBaHMA MAM BO3BPATUTb TOBAp W3rOTOBUTEIO
(ynoNHOMOYEHHOM oOpraHM3auuM WAW YNOJHOMOYEHHOMY WHAMBUAYA/NbHOMY MpeanpUHUMaTENtO,
umMmnopTepy) 1 NnoTpeboBaTb BO3BpaTa yNaa4yeHHON AEHEKHOW CYMMbl.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAO0CTAaTKOB ToBapa M3rotoButenem (NpogaBLOM, YNOJHOMOYEHHOM
OopraHusauuen namn ynosHoOMoOUYeHHbIM MHAUBUAYA/IbHBIM NpeAnpPUHMMaTeNeM, UMMNOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CPOK YCTpaHEeHNA HeAOCTAaTKOB TOBapa HE onpeaesieH B NMUCbMEHHOM cboprv\e cornawieHmnem
CTOPOH, 3T HEeOOCTaTKUN O0J1XKHbI 6bITb YCTPAHEHbI U3roTOBUTENIEM (I'IpO,CI,aBLI,OM, YI'IOJ'IHOMO‘-IEHHOﬁ
opraHmaaumeVl nam  ynoIHOMOYEHHbIM  UHAOUBUAYAJZIbHbIM  NpegnpuHNMaTeNIeM, VIMI'IOpTEpOM)
He3ameanTesibHO, TO eCTb B MWUHUMaNbHbIN CpPOK, 06bEKTUBHO HeO6XOAVIMbIl7I Aana nx ycrtpaHeHuAa C
y4yeTom 06blyHO npMMeHAEMOTro cnocoba. CpOK YCTpaHeEHNA HEeAOCTAaTKOB TOBaApa, Oﬂpe,ﬂ,e!'IFIEMblﬁ B
NUCbMEHHOM d)opme cornaweHnem CToOpoH, He MOXKET NpeBbIWaTb COPOK MATb lD,Hel‘/ll.

B cnyyae, ecnm BO Bpems ycTpaHeHWA HeA0CTaTKOB TOBapa CTaHET O4YEBMAHbIM, YTO OHU He ByayT
YCTpaHeHbl B OnpeesieHHbl CorfaweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYMTb COrnalleHne o
HOBOM CPOKe YyCTpaHeHWA HeAOoCTaTKoB, ToBapa. pu 3TOM OTCYTCTBME HEOBXOAMMBIX AN YCTPaHEeHMUs
HeJ0CTaTKOB TOBapa 3anacHbIX YacTel (aetanel, matepmanos), obopyaoBaHUA AN NoA06HbIE MPUUMHBI
He ABNAIOTCA OCHOBaHMEM ANA 3aKNHOYEHMA COrNalleHnsa O TaKoM HOBOM CPOKe M He 0CcBObOXAaloT OT
OTBETCTBEHHOCTM 33 HapyLUeHWe CPOKa, ONpeaeNeHHOro CornalleHnemM CTOPOH NepBoHaYanbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBApPOB AJIMTE/IbHOrO MONb30BaHMA W3roTOBUTENb, npogasel, anbo
YNONHOMOYEHHAA OpraHn3aums UamM ynoaHOMOYEHHbIM HANBUAYA/bHBIA NpeanpuHUMaTenb 06s3aHbl
npu npegbaBieHMUM NoTpebuTenem ykKasaHHoro TpeboBaHMA B TPEXAHEBHbIA CPOK 6e3B0O3mMe3aHO
npeaocTaBuUTb NOTPEBUTENIO Ha MEpMOL PEeMOHTa TOBAp A/MTENIbHOrO MOAb30BaHWMA, obnasatowmi
3TUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBAMM, obecneymB A0OCTaBKY 3a CBOM cyeT. MepeyeHb
TOBAPOB A/IMTE/IbHOIrO MNO/b30BaHMA, Ha KOTOPble YKasaHHoe TpeboBaHWE He PacnpoCTpaHseTcs,
ycTaHaBnmBaetca MNpasutenscteom Poccuiickont Pepepauuu.

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUIMHbIM CPOK Ha HEro NPoA/IeBaeTca Ha nepuoa,
B TEYEHMe KOTOPOro TOBap He MCNo/b30BasncA. YKasaHHbIW Nepuog, UCHMCAAETCa co AHA obpalleHus
notpebutens c TpebosaHnmem o6 ycTpaHeHUM He4OCTaTKOB TOBapa A0 AHA BblAa4M €ro No OKOHYaHWUU
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pemoHTa. [pu Bblgaye ToOBapa W3roToBUTENb (NpogaBel, YNOJHOMOYEHHAna OpraHusauusa uan
YMNO/NHOMOYEHHbI  WUHAMBMAYANbHLIM  NpeanpuUHMMaTesb, WUMNoOpTep) o0653aH npenocTaBUTb B
nUcbMeHHoM dopme noTpebutento MHpopmaLmio o gate obpaleHna noTpebutena c TpebosaHnem 06
yCTpaHeHUn obBHapyKeHHbIX MM HeAO0CTaTKOB TOBapa, O AaTe nepegayn ToBapa nortpebutenem gns
YyCTpaHeHWa HeAOCTaTKOB TOBapa, O 4aTe YCTPaHEeHWs HeaoCTaTKOB ToBapa C WX oOnMcaHWem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansx, matepuanax) U o gaTe Bblgauum ToBapa notpebutento no
OKOHYaHUM YCTPaHEHWNA HeA0CTaTKOB TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHeHUM HeJoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMAEKTYHOWEro nsaenma nam
COCTABHOM YacTM OCHOBHOFO W34e/nsi, Ha KOTOpble YCTaHOB/EHbl FAPAHTUMHbLIE CPOKM, HA HOBbIE
KOMMNIEKTYIOLWEEe M3L4Ee/IME UM COCTAaBHYHO YacTb OCHOBHOMO M34enuA YCTaHaB/AMBAETCA rapaHTUIHbIN
CPOK TOI *Ke MPOAO/TKUTENbHOCTU, YTO U HA 3aMEHEHHbIE KOMMJIEKTYIOLEE U3AENNE UAN COCTAaBHYIO
4acTb OCHOBHOIO MU34ENUs, ECAN MHOE He NPeayCMOTPEHO A0TOBOPOM, M FaPaHTUIHBINA CPOK McYMUCAeTcA
CO AHSA BblAaum NoTpebuTento sToro ToBapa NO OKOHYaHUN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbA 21. 3ameHa ToBapa HeHag/eXallero Kayecrsa

1. B cnyyae obHapyKeHUa noTpebuTenem HeL0CTaTKOB TOBapa M npeabsBaeHns TpeboBaHuA o ero
3aMeHe npogasel, (M3rotoBWTE/Nb, YMNOJNHOMOYEHHAs OpraHW3auMsa UAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NPeanpuHUMATEsb, UMNopTep) 0643aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU OHEN
CO AHA NpeLbABAEeHUsA YKazaHHOro TpeboBaHWA NoTpebuTenem, a npyu HeobXo0AMMOCTU AOMNONHUTENBHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLLOM (M3roToBuTeem, YNOJHOMOUYEHHOW OpraHM3aumen uam
YNO/IHOMOYEHHbIM MHAMBUAYANbHLIM NPEANnPUHUMATENIEM, UMINOPTEPOM) - B TEYEHME A,BaALaTU AHEN
CO AHA NpeabsABNEHMA YKa3aHHOro TpeboBaHus.

Ecam Yy npojasua (VI3I'0TOBVITeﬂFI, ynOﬂHOMOHEHHOVI opraHnsaumm wam ynoaHOMOYEHHOIro
MHAMBUNAOYANbHOIO npeanpuHnmaTtensa, MN\nopTepa) B MOMEHT npeabABIEHUA TpeGOBaHMFI OTCYyTCTBYET
HEO6XOAMMbIl>‘I AnAa 3aMeHbl TOBaAp, 3amMeHa A0J1XKHa 6bITb nposeaeHa B TeyeHMe mecAdua Co AHA
npegvAassieHnAa Takoro Tpe6OBaHMF|.

B paioHax KpaitHero CeBepa M NpUpaBHEHHbIX K HUM MEeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoAJIEKMUT YA0BNETBOPEHUIO MO €ro 3asB/EHNIO B CPOK, HEOBXOANMbIV ANS oYepesHoM
[OCTaBKM COOTBETCTBYIOLLEro TOBApa B 3TU PalOHbI, B C/lydyae OTCYTCTBMA Y Npoaasua (M3roToBuTens,
YNOAHOMOYEHHOW OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANbHOTO MpeanpUHUMMaTENS,
nmnopTepa) Heobxo4MMOro AN 3aMeHbl TOBapa Ha AeHb NpeabAB/ieHUA YKasaHHOro TpeboBaHums.

Ecnn pns 3ameHbl ToBapa TpebyeTca 6onee cemu aHel, no TpebosaHMo NoTpebuTtens npoaasel,
(n3rotoBuTENb NMBO YNOAHOMOYEHHAA OPraHM3aUMA WKW YNOJIHOMOYEHHbIN  WHAMBUAYANbHbIN
npeanpuHUMATENb) B TEYEHME TPEX AHEN Co AHA npeabasaeHMa TpeboBaHMA O 3aMeHe ToBapa 0bA3aH
6e3B03Me34HO NPefoCTaBUTb NOTPebUTENO BO BPEMEHHOE MO/b30BAaHWE HA NEpMos 3ameHbl TOBap
ANUTENBHOMO MOAb30BaHMA, 06/1343al0WMI STUMM e OCHOBHbIMW MOTPEOUTENBCKMMUM CBOMCTBAMMU,
obecneyms ero L0CTaBKy 33 CBOWM CYET. ITO NPaBWJIO HE PACNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa 40/1KeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINM B ynoTpebneHuu.

MpyM 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA Mepegayn Tosapa
nortpebutento.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHUIi noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHuMA NoTpedbuTeNns 0 copasmMepHOM YMEHbLLUEHUN MOKYMHOM LieHbl TOBapa, BO3MeLLEHUN
pacxoAoB Ha MCMpaBAeHWME HeaoCTaTKOB TOBapa noTpebutenem UAM TPeTbUM JIMLOM, BO3BpaTe
yniaayeHHOM 3a TOBap AEHEXKHOW CyMMbl, a TaKXKe TpeboBaHWe 0 BO3MELLEHUN YObITKOB, MPUYNHEHHbIX
noTpebutento BCAeACTBME MNPOAAXKM TOBapa HeHad/ieXallero KayectBa /AMbBO npeaocTasB/ieHUs
HeHagneXalwen nHpopmaumm o ToBape, MoasiexkaT yAOBJETBOPEHWUIO MPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHusauuerr WAM YNoJIHOMOYEHHbIM MHAMBUAYA/IbHBIM MPEeAnpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeAbABIEHMUA COOTBETCTBYHOLLErO TpeboBaHUS.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb Npogasua (U3rotoButens, ynoiHOMOUYEHHOW OpPraHusauumM Uam
YNO/IHOMOYEHHOr0 MHAUBUAYANILHOIO NpeanpuHUMaTENs, UMNopTepa) 3a NPOCPOUKY BbINOJIHEHUA
Tpe6oBaHMi noTpebutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe NpesycMOoTpeHHbIX cTaTbaMM 20, 21 n 22 HacToALlero 3aKoHa CPOKOB, a TaKXe 33
HeBbINOJIHEHME (3a4ePKKY BbIMOJHEHUA) TpeboBaHUA NOTPebuTeNa o NPeLoCTaBlEHUN eMy Ha NePUOL,
PeMOHTa (3ameHbl) aHaIorMYHOro ToBapa NpPoAaseL, (M3roToBuTe b, YNOJIHOMOYEHHAs OpraHM3aLma uam
YNO/SIHOMOYEHHbIN UHAMBUAYa/bHbIV NPeanpUHUMaTE b, UMNOPTEP), AONYCTUBLIMIA TakKMe HapyLLIEHMS,
yniaumnsaeT noTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOMKY (MeHto) B pasmepe 0AHOro NPoLEeHTa
LeHbl TOBapa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLecTBOBaBlWEh B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OOMKHO 6bl0 6bITb  YA0BAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WAM YNOJHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMATENEM,
MMMNopTepPOM), B AeHb A06POBONBHOIO YA0B/AETBOPEHUA Takoro TpeboBaHMA UAM B AeHb BbiHECEHUA
cyaebHoro pelweHus, ecnn TpebosaHne A06POBOLHO YA0BAETBOPEHO He 6bIN0.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINosHEHMA TpeboBaHMI NOTPeOUTENS B CPOKK, NPeayCMOTPEHHbIe cTaTbamu 20 -
22 HactosAwero 3akoHa, nNoTpebuTenb BMpaBe MO CBOeMy BblbOpy NpeabaBUTb WMHble TpeboBaHus,
YCTaHOBAEHHbIe cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. locneactsMA HapyweHUMA NPOAABLOM CPOKa nepepayyM npeasBapuTesbHO
OnJlaYeHHOro ToBapa notpeburtento
(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop KynAn-npoaaxu, npeaycMmatpmusalowmii 06a3aHHOCTb NOTPebuTena npeasapuTenbHo
ONaTUTb TOBAP, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaauv ToBapa notpeburtento.

2. B cnyyae, ecan npogasel, NOAYYMBLLMIA CyMMy MNpenBapuTenbHOM onaaThl B onpegeneHHoOM
[OroBOPOM KyM/IM-NPOAAXKM pasmepe, He UCNoaHWA 06A3aHHOCTL MO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM 40TOBOPOM CPOK, NOTpebuTeib No cBoemMy Bbibopy Bnpase notpebosaTh:

nepegadun onsia4eHHOro Tosapa B yCTaHOBHEHHbIVI MM HOBbIM CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoi/'l onsiaTtbl TOBapa, HeE NnepeagaHHOro NpoaasLUOM.

Mpu aTom I'lOTpe6VITe!'Ib Bnpase I'IOTpEﬁOBaTb TaKXe NO/ZIHOro Bo3meleHnaA y6bITKOB, NMPUYNUHEHHDbIX
emMmy BCneacrtsme HapyweHunAa YCTaHOBJIEHHOINo A40roBopom Kynan-npoaaXM CpoOKa nepedayvum
npegsaputesibHoO on1a4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAHOBNEHHOTO [OrOBOPOM KyM/M-MPOAaXKM CPOKa nepeaayu
npeaBapuTeNbHO OMIaYeHHOro ToBapa MNOTPebuTento nNpoaasel, ynaayMBaeT emy 3a Kaxapli AeHb
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NPOCPOYKM HEYCTOMKY (MeHU) B pasmepe NoN0BMHbI NMPOLLEHTa CYyMMbI NpeaBapuUTeIbHOM OMNiaTbl TOBapa.

HeycToiKa (neHn) B3bICKMBAETCA CO AHA, KOraa no A0roBopy KynaM-npoAaxku nepegada tosapa
notpebutento aoaKHa 6blna 6biTb OCYLWECTBAEHA, A0 AHA Nepeaayn ToBapa noTpebutento Uan 4o AHA
yaosnetTsopeHus TpeboBaHMA NOTpPebuTensa o Bo3BpaTe emy NpeaBapuTesibHO YnaayeHHOM UM CYMMbI.

Cymma B3bICKAHHOW MoOTpebuTenem HeycTOMKM (NeHu) He MOXKeT MpeBbiwaTb Cymmy
npeaBapuTeNbHOW ONaTbl TOBapa.

4. TpeboBaHus noTpebutena o Bo3BpaTe ynjaadyeHHOM 3a TOBApP CyMMbl U O MOJIHOM BO3MELLEHUU
yObITKOB MoA/sie)KaT yAOB/AETBOPEHMIO NPOLABLOM B TeYeHMe AeCATU AHEel COo AHA NpeabaB/ieHus
COOTBETCTBYHOLLErO TPeboBaHMA.

5. TpeboBaHua noTpebuTens, YCTaHOB/IEHHblE MYHKTOM 2 HACTOSALLEN CTaTbW, He noanexKar
YIAOB/IETBOPEHMUIO, €CAN NpPOAaBel, [OKaXKeT, 4YTO HapylleHue CPOKOB mnepefayu noTpebutento
npeaBapuTeNbHO OMJIAYEHHONO TOBApPA MPOW3OLIIO BCAEACTBUE HEMNPeoAo/IMMON CUAbl AN MO BUHE
nortpebutens.

Cratba 24. PacueTtbl ¢ noTpebutenem B cnyyae npuobpereHUA MM TOBapa HeHag eXallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHaA/1eXKalllero Kayectsa Ha TOBap 3TOM e MapKu (3TUX Ke Moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAMUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. Mpwn 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TaKoM e ToBap Apyroi mapku (mogenw,
apTUKyNa) B C/lydae, ec/iv LieHa ToBapa, NoA/esKalllero 3ameHe, HUXKe LeHbl ToBapa, NpeaocTaB/leHHOro
B3ameH, NoTpebutenb AoNXKeH AONNAaTUTb Pa3HULY B LieHaXx; B Cydae, eCu LieHa ToBapa, NoA/ieskallero
3amMeHe, Bbllle UeHbl TOBapa, NpPeAoCTaB/NeHHOro B3aMeH, pasHuUa B LeHax BbiNnaynBaercs
notpebutento. LieHa ToBapa, nogneKallero sameHe, onpeaensieTcd Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAaBLOM, LieHa 3ameHsemMoro ToBapa W LeHa
nepeaaBaeMoro B3ameH ToBapa ONpeaenAltoTCA Ha MOMEHT BbIHECEHMSA CyAOM pelleHUA O 3ameHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavsBneHvsa notpebutenem TpeboBaHUA 0 COPa3MEpPHOM YMEHbLUEHWUM MOKYMHOW
LeHbl TOBapa B pacyeT NPUHUMAETCA LeHa TOBapa Ha MOMEHT NpeabaBaeHUA noTpebutenem TpeboBaHuMA
06 yUeHKe uaum, ecam oHo A06POBOJIbHO He YA0B/ETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PELIeHNA O
COpPasMepHOM YMEHbLIEHUMN NOKYMNHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHaA/EXKaLLLEro KayecTsa NoTpebuTens Bnpase TpeboBaTb BO3MELLEHMUA
pa3HMUbl MeXAY LLeHOW ToBapa, YCTaHOBEHHOW A0roBOPOM, M LIEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pPOBO/ILHOIO YA0BETBOPEHMUA TAaKOro TpeboBaHUA UK, ecnm TpeboBaHMe J0O6POBOLHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHuns.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B ciyyae Bo3BpaTa TOBapa HeHaAd/1eXKallero Kadecrtsa, NpoAaHHOro B KpeauT, notpebutento
BO3BpaLLAeTCA ynaayeHHana 3a TOBap AEHeXHas Cymma B pasmepe NoraweHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaK:Ke BO3MeLLaeTca naaTa 3a npeaocTaBieHne KpeauTa.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHa/1eXKallero Kayectsa, npuobpeteHHoro notpeburtenem 3a cyet
noTpebuTenbCKoro KpeauTa (3aima), npogasel, 06A3aH BO3BPaTUTL NOTPebUTENIO YNAaYeHHYIO 33 TOBap
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OEHENKHYI0 CYMMY, a TaKKe BO3MECTUTb yniavyeHHblie noTpebutenem NpoLeHTbl U UHble NAaTeXU Mo
[0roBopy NoTpebutenbcKoro KpeamTa (3anmma).
(n. 6 BBeaeH ®eaepanbHbiM 3aKoHOM oT 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebuTtens Ha 06MeH ToBapa Hag/1eXKallero Kauecrsa

1. MNoTpebutenb BnpaBe 0O6MEHATb HEMPOAOBOJIbCTBEHHbIM TOBAp HaA/IeXallero KayecrBa Ha
aHa/IOMMYHbLIM TOBap y NPOAaBLa, Y KOTOPOro 3TOT ToBap Obl/l NpUobpeTeH, ecin yKasaHHbIN TOBap He
noaowesn no popme, rabapmutam, GacoHy, pacuBeTKe, pasmepy Uan KOMMeKTauuu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MMeeT NpaBo Ha 06MeH HeMNpPOAOBO/IbCTBEHHOrO TOBapa Hag/eXKallero KayecTea B
TeyeHue YeTblpHaAUATN AHEN, He cYnTana AHA ero NoKynkKu.

ObmeH HenpoAo0BO/ILCTBEHHOrO TOBapa HaAJ/leXallero Kayecrsa NPOBOAMTCA, €CM YKa3aHHbIN
TOBap He 6bln B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIN BUA, NOTpebutenbckmMe cBOMCTBA, NA1OMbbI,
dabpuruHbie AP/bIKK, @ TaKKe MMeEeTCA TOBAapHbIN YEK UM KacCoBbIN YeK MO0 MHOM NOATBEPKAAOLNIA
ONnJ/1aTy yKa3aHHOro ToBapa A0KyMeHT. OTcyTCTBME Yy NOTpebuTensa ToBapHOro YeKa AN KacCoBOro Yeka
NMb0o MHOro NoATBEPKAAIOLLErO ONNaTy TOBapa AOKYMEHTA He NLLAET ero BO3MOXHOCTU CCbIN1aTbCA Ha
CBMAETENbCKME NOKA3aHUA.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He Nog/exKallmMx 0bMeHy Mo OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickon ®eaepauun.

2. B cnyyae, ecnm aHanorMuHbIV TOBap OTCYTCTBYET B NPOAake Ha AeHb obpalleHus noTpebutens K
npoaasuy, NoTpebuTenb BNpaBe 0TKA3aTbCA OT UCMOJIHEHWUA A0roBopa Kynan-npogaxku u notpebosatb
BO3BpaTa yMN/jayeHHOM 33 YKa3aHHbIM TOBap AEeHEeXKHOW cymmbl. TpeboBaHue noTpebutens o Bo3spaTe
ynaayeHHON 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA,0BAETBOPEHUIO B TEUEHUE TPEX AHEN
CO AHSA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutena c npogasuoMm 0bmeH ToBapa MOXKeT 6biTb NpeaycMOTPeH npwu
NnocTyn/ieHMM aHaNorM4yHOro ToBapa B npoaaky. lpogasel, obA3aH He3ameaNUTeNbHO COOBLMTb
notpebutento o NOCTynaeHMM aHaA0rMYHOro TOBapa B MPOAaKy.

(n. 2 B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.

CraTtbsa 26.1. JucTaHUNOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBop PO3HWYHOWN KyNAW-NPOAaXKM MOMKET ObiTb 3aK/OYEH HA OCHOBAHMM O3HAKOMIEHMSA
noTpebuTens ¢ NPeANoXKEeHHbIM NPOAABLLOM ONUCaHNMEM TOBapa NOCPeACTBOM KaTa/oros, NMPOCMNEKTOB,
6yKneToB, OTOCHMMKOB, CPEACTB CBA3W (TENEBU3MOHHON, MOYTOBOM, PAagMOCBA3U U APYrUX) UAM MHBIMU
WCKIOYAIOWMMM BO3MOMKHOCTb HEMNOCPEACTBEHHOIO O3HAaKOMEeHUA noTpebutens c ToBapom Anbo
06pasLoOM ToBapa MpW 3aKNHOYEHWW TaKOro A0roBopa (AMCTaHUMOHHbLIA cnocob npoaaxku Toeapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpopaBuom [0 3aKNOYeHWAa JoroBopa Ao/MKHA 6biTb npedocTasneHa noTpebutento
MHPOPMaLMA 06 OCHOBHbIX NOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoMAeHWs)
npoaasua, O MecTe M3roTOB/JEHMA TOBapa, O MOAHOM GUPMEHHOM HAaMMEHOBAHMM (HaMMeHOBaHMM)
npoaasua (MsrotosmTens), o LeHe 1 06 ycnosuax npnobpeTeHMA ToBapa, O €ro A0CTaBKe, CPOKe CNyK6bl,
CPOKe roAHOCTU 1 rapaHTUIMHOM CPOKe, O MOpPAAKe OMNaThl TOBAPa, a TaKXKe O CPOKe, B TeYeHNe KOToporo
AeNCTBYeT NpeAoXKeHNe O 3aK/1YeHnn 4orosopa.
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3. NoTpebutento B MOMEHT A0CTaBKM TOBapa A0/KHa ObITb B MTMCbMEHHOM popme npeaocTas/ieHa
nHpopmauma o ToBape, NpeaycMoTpeHHasa ctatbelt 10 HacToAwero 3aKoHa, a TakKe npeaycMoTpeHHas
NYHKTOM 4 HacToALLEN CTaTbW MHPOPMALLMA O NOPALKE N CPOKAX BO3BpaATa ToBapa.

4. NoTpebutenb BNpasBe 0TKA3aTbCA OT TOBapa B t0b60e Bpemsa A0 ero nepefayn, a noc/ie nepesaym
TOBapa - B Te4EHUE CEMU AHEN.

B cnyyae, ecnm nHdpopmauma o nopagKe M CPOKax BO3BpaTa TOBapa HagJ/leXallero KayecTsa He
6blna npegoctaBsieHa B MUCbMEHHOM ¢OpmMe B MOMEHT AO0CTaBKM TOBapa, notpebutenb Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME Tpex MecsALLEeB C MOMEHTA Nepeaayn Tosapa.

Bo3BpaT ToBapa HaA/1eXKaLLero Ka4ecTBa BO3MOKEH B C/ly4ae, eC/IM COXPaHeHbl ero ToBapHbI B1A,
noTpebuTenbCKne CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAIOWMIA GAKT U YCI0BUA MOKYNKM YKa3aHHOro
ToBapa. OTcyTCcTBME Y NOTPEBUTENA AOKYMEHTA, MOATBEPKAAIOLWEro GaKT MU YCI0BMA NMOKYNKM TOBapa, He
NNWaeT ero BO3MOXHOCTM CCblaTbCA Ha Apyrve AOKasaTenbCTBa NpuobpeTeHMs ToBapa Yy LaHHOro
npozasua.

|_|0Tp66MTeJ'Ib HE BMNpaBe OTKa3aTbCA OT TOBapa Hag/exXawero KadecrtBa, wumeruwero
nHanBngyanbHo-onpeaeneHHble CBOVICTBa, ecnn YKa3aHHblﬁ TOBAp MOXeET 6bITb  MCMNONb30BaH
UCKNTIOYUTENDBHO ﬂpMOGpETaIOLLI,MM ero I'lOTpE6MTe.l'IEN\.

Mpu oTKase noTpebuTens OT ToBapa MPOLABEL, AO/MKEH BO3BPATUTb €My AEHENKHYI CYMMY,
yniaayeHHyto notpebuTesem Mo AOroBopy, 3a WCKAOYEHMEM PacxXofoB NPOAaBLA Ha AOCTaBKYy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3fgHee Yem yepes3 AecATb AHEW CO AHA MpeabsBieHus
noTpebutenem cooTeeTcTByloLLero TpeboBaHums.

5. NocnepcrteuA npoAaa*xXun ToBapa HeHaaNeXallero ka4yecrsa ANCTaHULMOHHbBbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONIOXKEHNAMU, NPeayCMOTPEHHBbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA [MpaBuTenbcTtBom Poccuitckoi
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUMN
PABOT (OKASAHUW YCNIYT)

CraTtba 27. CpoKu BbinosiHEHUA paboT (0KasaHua ycayr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUIAMU BbIMOAHEHUA OTAE/NbHbIX BUAOB PAaboT (OKasaHMA OTAEeNbHbIX BUAOB YCAYT)
WU JOrOBOPOM O BbIMOAHEHMM PaboT (OKasaHMKM ycayr). B aorosope o BbINOAHEHUN paboT (oKasaHUK
YCAYr) MOKEeT MpeaycmaTpMBaTbCA CPOK BbINOAHEHWA paboTbl (OKa3aHWA yCAyru), ecan yKasaHHbIMK
npaBuaamMM OH He MPeayCMOTPEH, a TaKXe CPOK MeHbleil NPOoAO/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMUW NPaBUNAMM.

2. CpoK BbINo/IHEHMA PaboTbl (OKasaHWMA YCAyrM) MOXKeT onpeaensaTbcA aaTol (nepuogom), K
KOTOPOW I0/IKHO BbITb 3aKOHYEHO BbINOAHEHWE paboTbl (OKasaHue ycnyru) unm (1) aaTon (neproaom), K
KOTOPOW MCNOMIHUTENb AOMKEH NPUCTYNUTDL K BbINOAHEHWNIO PaboTbl (OKa3aHMIo ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecm BbinosHeHWe paboTbl (OKasaHMe yCayrv) ocyllecTBaAeTca No YactTam (gocTaBKa
nepuoanyeckoin neyaTv, TexHUYecKoe OOCNyKMBaHME) B TeYeHWe CpoKa [AeNCTBMA A0roBopa o
BbIMOJAHEHUMN PabOT (OKa3aHMM yCAYr), 4OMKHbI NPeAyCMaTPMBATLCA COOTBETCTBYOLLME CPOKM (Nepunoabl)
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BbINOJIHEHMA TaKux paboT (oKasaHma ycayr).

Mo cornaweHunto CTOPOH B A0roBope MOryT ObiTb NMpegycMOTPEHbl TaKXKe CPOKWU 3aBeplUeHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKN).
(n. 3 BBeaeH ®eaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

Cratba 28. MocneactBusa HapylleHUA UCNOJIHUTE/IEM CPOKOB BbiNO/IHEHMA pPaboT (oKasaHua
ycnayr)

1. Ecnv ucnosiHUTEeNb HAPYLWIWMA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCIyrM) - CPOKM Hayana u
(nnn) oKOHYAHWA BbINOMHEHWUA PAabOoTbl (OKa3aHUs ycayrun) u (MIM) NPOMENKYTOUHbIE CPOKW BbIMOJIHEHUA
paboTbl (OKa3aHMA YCIyr) AN BO BPEMS BbINOJAHEHMA paboTbl (OKa3aHMA YCyru) CTano o4eBUAHbIM, YTO
OHa He byZeT BbINOJ/IHEHA B CPOK, NOTpebuTeb N0 cBoeMy Bblbopy BrpaBse:

(B peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCNOIHUTENIO HOBbI CPOK;
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbiMOSHEHWE PaboTbl (OKasaHWe ycnyrn) TPeTbMM JIMLAM 33 PasyMHYIO LLeHy WM
BbIMO/IHUTL €€ CBOMMM CUIAMM U NOTPEBOBATL OT UCMONIHUTENS BO3MELLLEHWUA MOHECEHHbIX PAaCX0408;

FIOTpe6OBaTb YMEHbLUEHWUA LLEHbI 3a BbINOJ/IHEHNE pa6OTbI (OKa3aHVIe ycnyrm);

OTKa3aTbCA OT UCMOJIHEHUS A0roBOpPa O BbINOAHEHWUWN PaboTbl (OKasaHUK ycayru).
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJSHOrO BO3MELLEHUA YObITKOB, NPUUYUHEHHBIX eMy B
CBA3M C HapylUeHMEeM CPOKOB BbINOIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLaOTCA B CPOKM,
YCTaHOB/NIEHHbIe A/ YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHUI noTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOMHEHUA pPaboTbl (OKasaHua ycayru)
YKa3bIBaloTCA B 40roBoOpe O BbIMOAHEHUN PaboTbl (OKa3aHUU ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Ccny4ae npocpoyYknm HOBbLIX CPOKOB I'IOTpe6MTEIIb Bnpase npeabABUTb UCNOJIHUTENO WHbIE
Tpe6OBaHVIFI, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFIU.LEVI CTaTbMu.

3. LleHa BbINOAHEHHOM paboTbl (OKasaHHOM ycnyru), Bo3Bpallaemasn notpebuTento npm oTkase ot
WUCNOJIHEHUS [0roBOopa O BbINOJAHEHUM pPaboTbl (OKasaHUM ycCayru), a TaKKe yduTbiBaemasa Mpu
YMEHbLIEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpenenserTca B COOTBETCTBUWU C
nyHKTamm 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMOJIHEHWUA A0r0OBOPA O BbIMOAHEHUWN PAabOTbI (OKa3aHMKM ycayrn) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHWMA CBOMX 3aTPaT, NPOU3BELEHHbIX B MPOLLECCe BbINOAHEHMA PaboTbl
(oKasaHuA ycnyru), a TakKe NAaTbl 32 BbINOJHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAOYEHUEM
Cnyyas, ecam noTpedbmTenb NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHY ycayry).
(8 pea. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

AB3au, UcknodeH. - PeaepanbHblii 3aKkoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapylweHWs yCTaHOB/EHHbIX CPOKOB BbINOAHEHUA paboTbl (OKasaHWA ycayru) mam
Ha3HayeHHbIX NoTpebuTesem Ha OCHOBAHWWM MyHKTa 1 HAcToALLeN CTaTbM HOBbIX CPOKOB UCMOAHUTENb
ynnaymsaeT notpebuTento 3a KaxKablit AeHb (Y4ac, ecim CPOoK onpeaeseH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA paboTbl (OKasaHWA ycayrn), a ecauM ueHa
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BbINO/IHEHMA PaboTbl (OKasaHWMA yC/iyrn) OOrOBOPOM O BbIMOJIHEHMM PAbOT (OKasaHWM ycayr) He
onpeaeneHa - obLliel UeHbl 3aKasa. [JoroBOpoM O BbIMOJHEHUM pPaboT (OKasaHWUKM YCAyr) Mexay
notpebutenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNEH BO/Iee BbICOKUI pa3mep HeyCTONKM (neHu).

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Havasa BbINONHEHMA paboTbl (OKa3aHuMA ycayru), ee stana
B3bICKMBAETCA 3a KaXAbli AeHb (4ac, eciv Cpok onpenesneH B Yacax) MPOCPOYKM BMIOTb A0 Hadvana
BbINONHEHUA paboTbl (OKasaHWA ycayru), ee atana WUAM npeabsaBaeHUA noTpebutenem TpeboBaHWUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALLel cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (NeHs) 3a HapyLleHWe CPOKOB OKOHYAHUSA BbINOJHEHWA PaboTbl (OKa3aHWUsA yciyru), ee
3Tana B3bICKMBAETCA 33 KakAblli feHb (4ac, ecnn CpoK onpeaesieH B 4Yacax) MPOCPOYKM BMIOTb A0
OKOHYaHMUA BbINOJHEHMA PaboTbl (OKa3aHMA ycayru), ee atana WMAM NpenbsaBAeHUA noTpebuTenem
TpeboBaHWI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CymMmma B3bICKaHHOW MoTpebuTenem HeycTolKku (NeHn) He MOKeT MPeBbiWwaTb LLeHYy OTAEe/bHOro
BMAA BbINOJIHEHWA PaboTbl (OKasaHMsA ycayru) uam obLuylo LeHy 3aKasa, ecin LieHa BbINOJHEHUSA
oTZenbHOro BMaa pabotbl (OKasaHWA ycayru) He onpegeneHa AOrOBOPOM O BbiMOJSIHEHMM PaboThl
(okaszaHuu ycnyru).

Pasmep HeycTolKM (NeHW) onpepensercd, UCXOAA W3 LieHbl BbINOJHEHMs pPaboTbl (OKasaHus
YC/yrn), a ecv yKasaHHas LieHa He onpeaeneHa, Ucxoan us obel LieHbl 3aKasa, CyLWw,eCcTBOBaBLLEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTpebuTensa A0MKHO 6bl10 BbITb YA0BNETBOPEHO UCNONHUTENEM B A,EHb
[06pPOBO/ILHOIO YA0BNETBOPEHUS TaKOrO TPEHOBAHMA UK B AEHDb BbIHECEHUA CYAE6HOro peleHus, ecam
TpeboBaHuMe noTpedbuTens A4o6poBo/IbHO YA0BNETBOPEHO He 6blo.

6. TpeﬁoBaHMﬂ ﬂOTpE6MT€ﬂFI, YCTaHOB/NIEHHbIE NYHKTOM 1 HaCTOHU.LEVI CTaTbH, HE noanexart
YO0BNETBOPEHUIO, ECZIU UCNONTHUTEIb A0KAXET, YTO HapyweHne CPOKOB BbIMO/IHEHUA pa60TbI (OKaBaHMFI
ycner) npousowno scneacrsune HeI'IpeO,CI,OﬂMMOﬁ Cunbl NN NO BUHE I'IOTpGGMTe!'IFI.

Cratba 29. MpaBa noTtpebutens npu O6HAPYKEHMU HEe[O0CTATKOB BbIMNOJHEHHOW pPaboTbl
(oKasaHHoW ycnyru)

1. MoTpebuTtenb Npu O6HaPYKEHUU HeAOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 YyCTPaHEeHMsA HeA0CTaTKOB BbINONHEHHOM PaboTbl (OKazaHHOM ycayru);
COOTBETCTBYIOLLErO YMEHbLIEHUSA LieHbl BbINOAHEHHOW paboTbl (OKa3aHHOW ycayru);

6EBBO3ME3AHOI'O N3rotTosneHunA ,a,pyroﬁ Belwn 13 ogHOPOAHOIro MmaTepumasa Takoro e Kayecrsa
NN NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. Mpu sTom I'IOTpE'6MTe!'Ib 0bA3aH BO3BPaTUTb paHee nepeaaHHYo
emMy ncnonHunTenem Bellb,

BO3MELLEHNA MOHECEHHbIX MM PacXo4oB NO YCTPAaHEHUIO HeAOCTAaTKOB BbIMOJAHEHHOW pPaboThl
(oKa3aHHO ycayru) CBOMMMU CUNAMMU UM TPETBUMM NNLLEAMMN.

YaosnetsopeHue TpebosaHuit noTpebutens o 6e3B03Me3AHOM YCTPaHEHUM HeaocTaTKoB, 06
W3roTOBNEHWUW APYrOl BEeLM AN O NOBTOPHOM BbINOAHEHUMW paboTbl (OKa3aHUK ycnyrun) He ocBoboxkaaeT
WCMOMIHUTENA OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 3a HapyLeHUe CPOKa OKOHYAHMA BbINOAHEHMSA
paboTbl (OKasaHuA ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6MTe}1b BNpaBe OTKa3aTbCA OT MCNOJIHEHUA AO0OroBopa O BbINOJHEHUU pa6OTbI (0Ka3ava|
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ycayru) u notpeboBaTb NoOJIHOro BO3MeLLLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM LOrOBOPOM
CPOK HeAOCTaTKM BbIMNOJHEHHOW paboTbl (OKa3aHHOM yC/AyrM) He YCTPaHEHbl MUCMOJIHUTENIEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUS A0roBOPa O BbINOJHEHMM PaboTbl (OKaszaHUK
YCAyru), ecam mm obHapyKeHbl CyLLecTBeHHble HeJ0CTaTKM BbiMNO/IHEHHOW paboTbl (OKa3aHHON ycayru)
WAWN UHblE CYLLECTBEHHbIE OTCTYNIEHUA OT YCAOBUIA A0rOBOPA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe nNoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX eMY B
CBA3N C HeAOoCTaTKaMM BbINOJHEHHON PaboTbl (OKasaHHOW ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE 419 YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NnoTpebuTtens.

2. LleHa BbinonHeHHoOM paboTbl (OKa3aHHOW ycyrv), Bo3Bpallaemas notpebutento npu oTkase ot
WUCMNOJIHEHUS [0roBOpPa O BbINOJHEHUMM PaboTbl (OKa3aHMM YCIYrM), a TaKKe ydyuTbiBaemas Mnpu
YMEHbLUEHUN LEHbl BbINOJHEHHOM paboTbl (OKasaHHOW ycayru), onpegenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwWwero 3akoHa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHwWsA, CBA3AHHbIE C HEAOCTAaTKaMK BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABAEHbI NPU NPUHATUMN BbINOJHEHHOM PaboTbl (OKa3aHHOM yCyrn) UaM B XoA4e BbINONHEHUSA
paboTbl (OKasaHua ycayrv) avbo, ecan HEBO3MOXKHO OOHapPYKUTb HeAOCTaTKM NpU  MPUHATUM
BbIMO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHUE CPOKOB, YCTAHOBIEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NpPeabABAATb TPeboBaHMUA, CBA3AHHbIE C HEAOCTAaTKaMW BbINOJHEHHOW
paboTbl (OKasaHHOM ycnyruM), ecnm OHM OBOHapyXeHbl B TeYeHWe rapaHTUMHOro CpPoKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbII CPOK, B Npeaenax AByX /IET CO AHA NPUHATUA BbINOJHEHHOMN PaboTbl (OKa3aHHOM
YCAYrn) AW NATU IeT B OTHOLLEHWUW HEA,0CTAaTKOB B CTPOEHUU Y MHOM HeABMMKMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAoCTaTKM paboTbl (yciyru), Ha KOTOpPYl He YCTaHOBJEH
rapaHTUIAHbLIA CPOK, €CNn NOTpebuTenb AO0KaXKET, YTO OHW BO3HUKAW A0 ee NPUHATUS UM WAM Mo
NpPUYNHAM, BOSHUKLIMM [0 3TOTO MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYI YCTAHOBJIEH rapaHTUMHBLIN CPOK, MCMNOAHUTENb
OTBEYaEeT 3a ee HeAoCTaTKU, eC/IM HEe OO0KaXKeT, YTO OHWM BO3HWUKAM Mocne NPUHATUS paboTsl (ycayru)
notpebutenem BCAEACTBME HapyLWEHWs MM MpPaBUA WUCNOb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX NINLL UM HENPEOAOMMON CUNbI.

(n. 4 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

5. B cnyyanx, Korga npesycMoTPeHHbIM L0rOBOPOM FrapaHTUIAHBIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeABMKMMOE UMYLLIECTBO) M HEAOCTATKM PaboThl (ycayrn) obHapyKeHbl NoTpebuTenem no
NUCTEYEHUN TapaHTUMHOrO CPOKa, HO B Npeaenax ABYX NeT (NATU NeT Ha HeaBUMXMMOE UMYLLECTBO),
notpebutenb Bnpase NpPeabABUTb TPEOOBaHUA, NPEAYCMOTPEHHbIE NYHKTOM 1 HACTOALWEN CTAaTbM, €C/N
[OKAXKET, YTO TaKMe HEeAOCTaTKM BO3HMKAM A0 MPUHATUA MM pesynbTata pabotbl (ycayrn) mam no
NPUYMHAM, BO3HUKLIWM A,0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycayrn) notpebutenb Bnpase
npeabABUTL MCNONHUTENIO TpeboBaHWe 0 6e3B03Me34HOM YCTPAaHEHUM HEA,0CTAaTKOB, €C/IN LLOKAXKET, UTO
HEeAOCTaTKN BO3HUKAWN A0 NPUHATUA UM pesynbTaTa paboTbl (ycayru) uam no npuymMHam, BO3HUKLWUM 40
3TOro MOMeHTa. ITo TpeboBaHMe MOXKET 6biTb NpeabABAEHO, eCM Takue HegoCTaTKM OBHapyXKeHbl No
NCTeYEeHUN AByX NeT (NATM NeT B OTHOWEHMM HEABUXMMOro MMYLLLECTBA) CO AHA NPUHATUA pe3y/bTaTa
paboTbl (ycnyru), HO B Npeaenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycayru) cpoka cnyxbbl nnm B
TeyeHue AeCATU NeT CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycayru) noTpebutenem, ecim cpok cayxbol He
ycTaHoBneH. EcnnM gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMe ABaAuaTM AHeN Co AHA ero
npeabAsAeHUA noTpebutenem nam obHapyeHHbI HeA0CTaToK ABAAETCA HeyCTPaHUMbIM, NoTpebuTenb
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no csoemy Bblbopy Bnpase TpeboBaTb:
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWUA LIeHb! 33 BbIMOJHEHHYI0 PaboTy (OKa3aHHYO yCayry);

BO3MELLEHWA MOHECEHHbIX MM PacxodoB MO YCTPAaHEHUI0 HeAO0CTaTKOB BbIMOJAHEHHOW PaboThl
(okasaHHOI ycnyrn) cBOMMM CUNaMU NN TPETBUMN NNLLAMU;

OTKasa OT WCMOJHEHWA [0roBopa O BbIMOJAHEHWW PaboTbl (OKa3aHUM yCIyrM) U BO3MELLEHUA
YyObITKOB.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCcTpaHeHUA HEAOCTAaTKOB BbINOJIHEHHO paboTbl (OKa3aHHOM ycnyru)

HepoctaTkm pabotbl (ycnyrn) [oMKHbI ObiTb YCTPaHEHbl MCMOJIHATENIEM B PasyMHbI CPOK,
Ha3Ha4YeHHbIN noTpebuTenem.
(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-3.

HasHauyeHHbIM noTpebutenem cpok ycTpaHeHUs He40CTaTKOB TOBapa YKasbiBaeTcA B 4OroBOpe Uamn
B MHOM NOAMNWCbIBAEMOM CTOPOHaMM AOKyMeHTe NMbo B 3asaB/feHMW, HanpaBaeHHOM noTpebutenem
WUCNONHUTENIO.
(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAaHEHMA HeLOCTaTKOB
BbINONHEHHOM paboTbl (OKa3aHHOM YyCAyrM) UCNONAHUTENDb YNaaunMBaeT NoTpebuTento 3a KaxkKabll AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pa3mep 1 NOPALOK UCHUCIEHMA KOTOPOI ONPeaenatoTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbM 28 HacToALLero 3aKoHa.

B cnyyae HapyLleHMs yKasaHHbIX CPOKOB NoTpebutenb Brnpase NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHuA, NpeaycMOTpeHHbIe NyHKTamuM 1 1 4 ctaTbun 29 HacToALlero 3akoHa.

CraTtba 31. CpoKu ya0BneTBOpeHUA oTaeNbHbIX TpeboBaHUi noTpebuTtens

1. TpeboBaHua NoTpebuTens 06 yMmeHbLIEHNM LeHbl 32 BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru)
CBOMMM CUNAMM UAN TPETBUMM IMLLAMM, @ TaK¥Ke O BO3BPaATe ynaavyeHHOM 3a paboTy (ycayry) AeHexRHow
CYMMbl W BO3MeLLeHMM YObITKOB, MPUYMHEHHbIX B CBS3W C OTKAa3OM OT WMCMNOJIHEHMA [0roBOPa,
npeaycMmoTpeHHble NYHKTOM 1 cTatbn 28 1 nyHKTamn 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B LLEeCATUAHEBHbBIM CPOK CO AHA NPeAbABAEHUA COOTBETCTBYOWEro TpeboBaHuUA.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtens o 6e3B03ME34HOM M3rOTOBAEHMM APYrOM Bewyu M3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa UAM O NOBTOPHOM BbINOAHEHMU PaboTbl (OKa3aHUKM yCayrv) nognexkar
YAOB/IETBOPEHMUIO B CPOK, YCTAHOBNEHHbIN A8 CPOUYHOrO BbINOAHEHUA paboTbl (OKasaHMA ycayru), a B
C/lyyae, ecan 3TOT CPOK He YCTAHOBAEH, B CPOK, NPeAYyCMOTPEHHbIM AOFOBOPOM O BbINOAHEHMM PaboTbl
(oKazaHuMM ycnyru), KOTopbli 6bl1 HEHAANEKALLE UCMOTHEH.

3. 3a HapylweHWe NpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAE/NbHbIX
TpeboBaHMIA NOTPebuTena WMCNONHUTENb YNAauyMBaeT MNOTPEOUTEN0 33 KaxKAblii AeHb MNPOCPOYKMU
HeyCTOWKyY (NeHto), pasmep M NOPSAA0K UCUMCAEHUA KOTOPOI onpeaenatoTca B COOTBETCTBMM C MYHKTOM 5
cTaTbk 28 HacTosLLero 3aKoHa.

B cnyyae HapyLleHMA CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToAwWwel cTaTbu, noTpebutens Bnpase
npeabABUTb UCNONHUTENIO MHble TPpeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 ctaTbM 28 M NyHKTamun 1 u
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4 ctatbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT UCMNOJIHEHUA [0roBOpa O BbINOAHEHUM pabor
(okasaHum ycnyr)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bripase 0TKa3aTbCA OT UCMONHEHWS AOrOBOPA O BbINOAHEHMM PaboT (OKasaHMM ycayr)
B toboe Bpems Npu YCA0BUKM ONAaTbl MCNONHUTENO GAaKTUYECKM MOHECEHHbIX MM PacX0A40B, CBA3AHHbIX
C UcronHeHmem 065A3aTeIbCcTs MO AaHHOMY A0roBopy.

CratbAa 33. CmeTa Ha BbiNo/IHeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycayru), NpeaycmMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHMM yCayru), MOXKeT BblTb COCTaB/IeHa TBEpAan UAK NPUbBaU3UTEbHan CMeTa.

CocTaBfieHMe TaKol cMeTbl No TpeboBaHUIO NOTPebUTENA UAM UCNOAHUTENSA 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/IMYEHUA TBEPLOM CMETbl, a NoTpebuTenb - ee
YMEHbLUEHUSA, B TOM YMC/Ie B C/ly4ae, Kor4a B MOMEHT 3aK/II0UYEeHUA [0roBopa UCK/YaNach BO3MOXKHOCTb
npeaycMOTPETb NOJHbIN 06bEM NOAIENKALMX BbINONHEHUIO PABOT (OKa3aHUIO yCayr) AN HeobXoaMMbIX
A5 3TOrO PacXo408..

NcnonHuTens umeeT npaBo TpeboBaTb YyBe/NMYEHUSA TBEPAOA CMETbl MNPU  CyLLeCTBEHHOM
BO3paCTaHUN CTOMMOCTM MaTepuanoB U 0bopyaoBaHUA, NPeAOCTaBAAEMbIX UCNONHUTENEM, a TaKxke
OKa3sblBaeMbIX eMy TPeTbUMW IMLLaMWN YCAYT, KOTOPOoe Hesb3A 6bl10 NPeaycMOoTPeTb MPU 3aKNoYeHUM
Aorosopa. Mpu oTKase noTpebuTensa BbINOAHUTL 3TO TpeboBaHME WUCMNOAHUTENb BrpaBe PacTOPrHyTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HMKNAA HeobXO0AMMOCTb  BbIMOJAHEHUA  OOMNOAHUTENbHbLIX pPaboT (OKasaHuA
AONONHUTENbHBIX YCIYT) U MO 3TOM NPUYMHE CYLLECTBEHHOro NpPeBbIWeHWs NPUBIM3NTENBLHON CMETI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeauTs 06 3Tom notpebutens. Ecnv noTpebutens He aan
cornacve Ha npesbileHre NPUBIN3NTENLHON CMETbI, OH BMNpaBe 0TKa3aTbCA OT UCMOIHEHUS 4oroBopa. B
3TOM C/ly4ae UCMOAHUTENb MOXKET TpeboBaTb OT NoTPebuTeNs ynaathl LEeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOeBPEMEHHO He NpeaynpeanBLLni NoTpebuTens o Heobxo4MMOCTU NPEBbILLEHUSA
npnbaN3nUTENbHOM CMEeTbl, 0683aH MCNONHUTL A0r0BOP, COXPaHAA NPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npubaAM3nTENbHON CMETbI.

(n. 3 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA

1. UcnonHutenb 0b6a3aH BbINOAHUTL paboTy, onpeseneHHY A4OFOBOPOM O BbINOAHEHMM PaboTbl,
13 CBOEro matepuvana u CBOMMU CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, nNpegocTaBMBLWLIMIA MaTepuan Agasa BbINOAHEHMA paboTbl, oOTBeYyaeT 3a ero
HeHaA/eXKallee KayecTBO Mo npasuiam o6 OTBETCTBEHHOCTM NPOAABLA 3a TOBapbl HeHag/eXKallero
KauyecTsa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOAHUTENA OMNIaYMBaeTCa NoTpebuTenem nNpm 3akNOYEHNN YKa3aHHOro 40rosopa
NONHOCTbIO MAW B Pa3Mepe, yKasaHHOM B 40TOBOPE O BbINOAHEHMM paboTbl C YCI0BUEM OKOHYATENbHOMO
pacyeTa npu noaydyeHUM notpebutenem BbINOAHEHHOM UcnoNHMUTenem paboTbl, ecan MHOK MOopPAAOK
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pacyeToB 3a MmaTepman UCNOIHUTENA HEe NPeAyCMOTPEH CoralleHnem CTOPOH.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npeaycMOTPEHHbIX AOr0OBOPOM O BbIMOJIHEHUM PabOTbl, MaTepuan MoXKeT ObiTb
npeaoctasieH UCnoiHUTenem notpebutento B Kpeaut. [locneayiouiee M3MEHEHWE  LEHbI
npeaocTaB/feHHOro B KpeauT MaTepuana UCNOIHUTENA He B/ieYeT 33 coboli nepepacyeTa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCNONHUTENA U Heobxoaumble AN BbINOJHEHMA paboTbl TEXHWYECKUe CPeacTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAKTCA K MECTY BbINOJIHEHUA paboT UCNONHUTENIEM.

Cratba 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewbto) noTpeburens

1. Ecnv paboTa BbINOAHAETCA MOJIHOCTBIO MAM YAaCTMYHO M3 MaTepuana (c sellbio) notpebutens,
NCMOJIHUTENb OTBEYAET 3a COXPAaHHOCTb 3TOr0 MaTepmnana (Bewm) 1 NpaBuIbHOE ero Ncnosib3oBaHue.

McnonHuTenb 0643aH:

npeaynpeautb noTpebutens o HEenpuUrogHocTM WaM Heaob6poKaYecTBEHHOCTU MepeaaHHoro
notpebutenem matepunana (Bewm);

npeancrtaBuTb OTHET 06 n3pacxogoBaHUMN matepunasia U BO3BPATUTb €ro OCTAaTOK.

B cnyyae nosHOM WAM 4YacTUYHOW yTpaTbl (NOBpeKAeHUs) maTepuana (BeliM), NPUHATOTO OT
noTpebutens, ucnoniHUTenb obsa3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero OZ4HOPOAHLIM MaTepuasiom
(BelLblo) aHANOTMYHOrO KayecTBa M MO KesaHWu noTpebuTens U3roToBUTb M3ge/Me U3 O4HOPOAHOro
mMmaTepuana (Bewm) B pasyMHbIli CPOK, @ NpU OTCYTCTBUM OLHOPOAHOrO MaTepuana (BeLwy) aHaaorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTEN0 ABYKPATHYIO LieHY yTpayeHHOro (nospexkAeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NOHECEHHbIe NoTpebutenem.

2. LleHa yTpayeHHoro (noBpeskaeHHOro) matepuana (Belwm) onpeaenserca, UCXOAA W3 LEeHbl
maTtepmana (Bewm), cywlecTsoBaBLUE B TOM MecTe, B KOTOpom TpeboBaHue noTpebutens 4oKHO bbino
6bITb Y0BNETBOPEHO UCNOHUTENEM B AeHb A06P0OBONLHOrO YA0BAETBOPEHMA TaKoro TpeboBaHUA UK
B AeHb BblHeceHUs cyaebHoro peleHus, ecnm TpeboBaHUe noTpebutens 4o6pPoBOALHO YA0BNETBOPEHO
He 6bl0.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHWUTENO, ONpeaenseTcd B L0roBope O
BbIMOJHEHUN PABOTbl UM B UHOM LOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEPKAAIOLLEM €0 3aKN04YEHNME,
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAM YacTMYHYlO yTpaTy
(noBpexkaeHue) matepunana (Bewu), NPUHATOrO UM OT NoTpebuTens, ecam NoTpebuTens NpeaynpexRaeH
ncnonHuTenem ob ocobbix CBOMCTBax MaTepuana (BeLLm), KOTopble MOryT NOB/eYb 33 COBOI ero NoJHyto
WM YacTUYHyto yTpaTy (nospexaeHue) nnbo ecam yKkasaHHble CBOMCTBA MaTepuana (Bewm) He morau
6bITb 06HaPYKEHbI NPU HaANEeKaLLEeN NPUEMKE UCMONHUTENEM 3TOro MaTepuana (BeLm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTbL UcCNOAHUTENA UHGOPMUPOBATL NoTpebutena o6 obcToATenbcTBaX,
KOTOpble MOTyT NOB/IMATb Ha KAYECTBO BbINO/HAEMOI paboTbl (OKa3biBaemoii yCyru) unm noeneyb 3a
€060 HEBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o06s3aH CBOEBPEMEHHO MHGOPMMPOBaTb MOTPEOBUTENA O TOM, UYTO cobaloaeHue
YKasaHuii NnoTpebutens n uHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPebUTENN, MOTYT CHU3UTb KavecTBo
BbIMNOAHAEMOW PaboTbl (OKa3biBAaEMOW YCAYrK) UAK NOBAEYb 33 COH6O HEBO3MOXKHOCTb €€ 3aBepLUIeHNA B
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CPOK.
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  notpebutenb, HecMoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WH$opmMUpoBaHME
WUCNOSIHUTENEM, B PA3YMHbIN CPOK HE 3aMEHUT HENPUTOAHbIA UM He0bpoKaYeCcTBEHHbIN MaTepuran, He
M3MEHUT YKasaHuit o cnocobe BbIMOAHEHUA pPaboTbl (OKasaHWs ycayru) AMb6o He YCTPaAHWUT MHbIX
06CTOATENbCTB, KOTOPbIE MOTYT CHW3WUTb KayecTBO BbIMOJIHAEMON paboTbl (OKasbiBaeMoW ycayru),
WCMOJIHWUTENb BMPaBe OTKA3aTbCA OT UCMOHEHMA A0roBopa O BbINOJHEHUM PaboTbl (OKazaHUK yCayru) u
noTpeboBaTb NOJIHOTO BO3MELLEHUSA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u Gopmbl ONAaTbl BbINO/IHEHHOM paboTbl (OKa3aHHOW ycnyru)
(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens o06A3aH ONAATUTb OKAa3aHHble emy YCAyrM B MOPsSAKe W B CPOKKU, KoTopble
YCTaHOB/EHbl AOrOBOPOM C UCNOJIHUTENEM.
(4acTb nepBas B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 06a3aH onNaaTUTb BbIMNOJIHEHHYIO UCMOIHUTEIEM B NOIHOM o6beme paboTy nocne ee
npuHATMA noTpebutenem. C cornacma notpebuTtena paborta MoXKeT ObITb ONiaYeHa UM NPU 3aKA0YEHUN
[0roBopa B MOJIHOM pasMepe Wan NyTeM BblJaun aBaHca.

(8 pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

Onnata OKasaHHbIX ycayr (BbIMOJIHEHHbIX PaboT) NPoOM3BOAMTCA MOCPEACTBOM Ha/MYHbLIX MM
6e3Ha/IMYHbIX PacYeTOB B COOTBETCTBUMN C 3aKOHOZaTeNbCTBOM Poccuiickon dPeaepauymu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-$3)

Mpu ncnonb3oBaHMM HaAMYHON GOPMbI pacyeToB onnaTta TOBapoB (paborT, ycnyr) noTpebutenem
Nnpou3BOAMUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCNONHMTEeNs) NyTemM BHECEHMA HaNUYHbIX
AEHEXHbIX CpeacTB npoaasuy (MCnonHUTeNto), MMH6O B KpeauTHYIO OpraHM3aumio, AMb6o naaTexxHomy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUemy naaTexein pUsnyeckmux aumu, Amb6o GaHKoBCKOMY
nnatexXHomy areHTy (cybareHTy), OCyWecTBAAOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZaTeNIbCTBOM O HaHKax M HaHKOBCKOW AeATeNbHOCTU, €CIM MHOE He YCTaHOBeHO deaepasibHbIMU
3aKOHAaMM WAM MHbIMM HOPMATMBHbIMM NPaBOBbIMM akTamu Poccuitickon depepaumn. Mpu 3Tom
obnasaTenbcTBa NoTpebuTENa nepes nNpogasLOM (MCMoONHUTENEM) MO onsiaTe ToBapoB (paboTt, ycayr)
CYMTALOTCA UCMONHEHHBIMW B pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHWA HANMUYHbIX
AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NPOAaBLy (MCMOAHUTEN0), IMBO B KpeaUTHYIO OpraHusaumto, iMbo
NAaTEXXHOMY areHTy, OCYLLEeCTBASIOWEMY AEATENbHOCTb MO NpUMemMy nnaTexen pusnyeckux amu, ambo
6aHKOBCKOMY MNATEXKHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWEMY AEeATE/IbHOCTb B COOTBETCTBUM C
3aKoHOZaTeIbCTBOM 0 HaHKax M HaHKOBCKOWM A,eATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-03.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAYr

Mocneactsma HapyLlEHUA YCIOBUIM AOrOBOPOB 06 OKa3aHWM OTAENbHbIX BUAOB YCAYT, eCIN TaKue
O0roBOpPblI MO CBOEMY XapaKTepy He noanafatoT noa, AeWCcTBME HacToALWEen rnasbl, OnpeaenstoTca
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/NbHbIX BUA0B paboT

notpeburenam
(sBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)
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MpaBuia oKasaHWA OTAE/IbHbIX BUAOB YCAYT, BbINOJHEHMA OTAE/bHbIX BUAOB paboT noTpebutensam
ycTaHasamBatoTcs MpaButenbctBom Poccuitckon degepaumu.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocyaapCcTBEHHDbIM Haa30p B 061acTH 3aLKUTbI NpaB NoTpebuteneit
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbI rOCY4apCTBEHHbIM Haa30p B 006/1acTM  3aWMTbl  MpaB  noTpebutenei
OCYLLECTBASETCA YNONHOMOYEHHbIM deaepasnbHbiM OpraHOM UCMOJHUTENIbHOM BAacTu (aanee - opraH
rocy4apCTBEHHOro Hag3opa) B nopsAgKe, yctaHoBaeHHOM MpasutenscTsom Poccuiickon ®eaepaumu.

2. depepanbHbIi rocyfapcTBEHHbIA Hag30p B 061aCTU 3alUMTbl NpaB NoTpebutenelt BKAOYAET B
cebs:

1) opraHusauuio M npoBegeHUE MNPOBEPOK COBNOAEHUA U3IFOTOBUTENAMU (MCNONHUTENAMM,
NnpoAaBLAaMM, YMNOJHOMOYEHHbIMW OPraHM3aUUAMM  UAN  YNOJHOMOYEHHBIMU  UHAUBUAYANbHBIMU
npeanpuHUMaTens My, UMMNOPTEPamMK, BAALENbLAMM arperatopos) TpeboBaHWM, YCTaHOBIEHHbIX
MeXayHapoaHbiMM  gorosopamu  Poccuiickoit  depepaumu,  HACTOAWMM  3aKOHOM,  APYrMMM
besepanbHbIMM 3aKOHAMU U UHLIMWM HOPMATUBHLIMM MPaBOBbIMKM akTamu Poccuiickoit Pegepaumu,
peryavpylowmMmmn oTHOWeHus B 06/1acTM 3alWuTbl NpaB noTtpebuteneii (fanee - obAsaTenbHble
TpeboBaHuWsA), NpeanUCcaHnii ZOKHOCTHBIX JINL, OPraHa rocyapcTBEHHOIO HaA30pPa;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio U NpoBeaeHne NPOBEPOK COOTBETCTBUA TOBApPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneumBatowmm 6e3onacHOCTb ToBapoB (paboT, ycayr) Ans KU3HU U 340POBbS
notpebuTtenei, OKpy:KaloLWEN cpegbl, NpeaynpexgeHue OencTBuii, BBOAAWMX noTpebuteneit B
3ab1yKAEeHWE, M NpesoTBpalLeHne NPUYNMHEHUS Bpeaa UMyLLecTBy noTpebuTesnei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHapPOoAHbIMU AoroBopamm Poccuiickoit depepaumn, deaepanbHbiMU 3aKOHaAMU U
WHbIMW HOPMaTUBHBIMM NPABOBLIMM aKTaMu Poccuiickoit Peaepaumu;

3) NnpMMeHeHWe B NopsAaKe, YCTaHOBJIEHHOM 3aKOoHOAaTeNbcTBOM Poccuiickoit ®eaepauun, mep
npeceyeHnn HapylweHui ob6sa3aTebHbIX TpeboBaHMWI, BblAauy NpeanucaHunii 0 NpekpaLlLleHUn HapyLweHni
npae noTpebutenein, o npeKpaleHUN HapyweHun obsasaTenbHbix TpeboBaHWM, 06 ycTpaHeHuu
BbIABJEHHbIX HapyweHuin obA3aTenbHbix TpeboBaHMIA, NpMBAEYEHME K OTBETCTBEHHOCTM /ML,
COBEPLUMBLUMX TaKME HApyLIEHWS;

4) cuctematmyeckoe HabalogeHue 3a WUCNosHEHMEM o06s3aTesbHbiX TpeboBaHWA, aHanu3 W
NPOrHO3MPOBAHWE COCTOAHMA WUCMOJHEHUA o0bnA3aTenbHbiX TpeboBaHMIA NPU  OCYLWLECTBAEHUU
M3roToBUTENAMU  (UCMOAHUTENAMM, NPOAABLAMM,  YMNOAHOMOYEHHLIMW  OpPraHU3aUMAMM  UAU
YNONHOMOYEHHbIMW  MHAMBUAYANbHBIMA  NPEANPUHUMATENAMM, MMNOPTEPAMK,  BAaAeNbLaAMM
arperatopos) CBOEW AeATeNbHOCTYH;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatucTuyeckoe HabaogeHne B ob6nacT obecneyeHWs 3awuTbl Npas notpebuTeneit, yyer u
aHaNM3 Cc/ay4YaeB MPUUMHEHWA BPeaa KM3HM W 300POBbI0 NOTpebuTenel, OKpy:Kalowen cpeae W
MMyLLLeCTBY NoTpebuTenen, cBA3aHHOIO C NpUobpeTeHNEM 1 NCNob3oBaHMEM TOBapoB (paborT, ycayr) ¢
HefoOCTaTKaMW, oOnacHbix ToBapoB (pabot, ycayr) AnMbo ¢ npepoctaBneHMem noTpebutensm
HecBOeBpPeMeHHOW, HENOIHOM, Heg0CTOBEPHON M BBOAALLEN B 3abayXaeHWe nHGopmauumn o ToBapax
(paboTax, ycnyrax);

(8 pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) eXkerogHoe NpPoBeAEHME aHAIM3a U OLEeHKM 3 dEeKTUBHOCTU deaepanbHOro rocyaapcTBEHHOro
Haz3opa B 06/1aCTH 3aWNTbI NpaB NoTpebuTenei;
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7) eeroaHylo MOAroTOBKY HA OCHOBaHUM pPe3y/bTaToB AeATeNbHOCTW, NPeayCMOTPEHHOM
noanyHkTamu 1 - 6 HacTosALWEro NyHKTa, rocy4apCTBEHHbIX AOK/AaA0B O 3aluTe npaB notpebutenei B
Poccuiickoit ®epepaumn B nopaake, yctaHossieHHom MpasutensctBom Poccuiickon ®epepaumm.

3. K oTHOLWeHMAM, CBA3AHHbIM C ocyliecTBaeHnem deaepasnbHOro rocysapcTBeHHOro Haa3opa B
obnactm 3awmTbl NpaB noTpebuteneit, opraHusauuen M nNposBedeHUEM MNPOBEPOK W3roToBUTENEM
(ncnonHuTeneit, NnpoaasLLOB, YNOJAHOMOYEHHbIX OPraHn3aUMin UM YNOAHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMmaTenein, WMMNOPTEepPoB,  BAaAE/bLEB  arperaTopoB), MPUMEHSIOTCA  MOJIOXKEeHUA
dPepepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-d3 "O 3awmTe npaB LPUANYECKUX UL, U
WMHAMBUAYANbHbLIX NPeANnpPUHMMATENEN NPU OCYLLECTBIEHUU TOCYAAaPCTBEHHOIO KOHTpPOAA (Hagsopa) u
MYHWUUMNANbHOIO KOHTpoAAa".

(8 peq,. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywecTBaeHUN desepanbHOro rocygapcTBEHHOrO Hazsopa B obsacT 3awmThl Npas
notpebutenein opraHoM rocyaapCTBEHHOro HaA30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKWU B MOPSAKE,
ycTaHoBneHHOM PegepasibHbIM 3aKOHOM OT 26 gekabpsa 2008 roga N 294-903 "O 3zawmte npas
OPUANYECKUX NNL, U UHAMBUAYAbHbIX NpegnpuHUmaTeneit nNpu OoCyLecTBNeHUU FOCYyLapCTBEHHOMO
KOHTpOASA (Hag3opa) M MyHULMNaAbHOro KoHTpona".

KoHTponbHanA 3aKynKa ToBapoB (paboT, ycayr) MoskeT 6biTb NpoBeAeHa OpraHOM rocyAapCTBEHHOTO
HaZ30pa He3ameaAUTENbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH PenepanbHbiMm 3akoHom oT 18.04.2018 N 81-d3)

4. [O/MKHOCTHble /uLa OpraHa rocyJapcTBEHHOro Hag3opa B MopsAAKe, YCTaHOBAEHHOM
3aKoHoZaTenbcTBOM Poccuiickoit deaepaunn, UMeoT NpaBso:

1) 3anpalwmnBaTbh U NoAy4YaTb Ha OCHOBAHUN MOTUBUPOBAHHbIX MMCbMEHHbIX 3aMpPOCOB OT OpraHoB
rocy4apCTBEHHOW BAAacTM, OPraHOB MECTHOro CamoynpaB/ieHUs, Ob6LLIeCTBEHHbIX OpraHu3auui,
usrotosuTenen (McnonHutenel, NpoaasLOB, YNOJHOMOYEHHbIX OpPraHM3auuin UAU YNONHOMOYEHHbIX
UHAMBMAYANbHBIX NpeanpuUHUMaTeNnein, UMNopTepoB, BNadenNbLEB arperatopos) WHbopmauuio u
[OKYMEHTbI M0 BOMNpocam 3allMThl NpaB notpebutenei;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenaTcTBEHHO NO NPeAbABNEHUU CAYKeBHOro yAO0CTOBEPEeHMA M KOMUMM NpUKasa
(pacnopsixkeHusa) pyKoBoguTeNna (3amectutTens pyKoBOAWUTENS) OpraHa rocy4apCTBEHHOro Haa3opa o
HasHayeHWW NPOBEPKM MOCELLATb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA WU COOPYKEHUS, UCNOJb3yemble
N3roToBUTENEM (MCNOAHUTENEM, NPOAABLOM, YNONHOMOYEHHOW OpraH13aumein Uam ynosHOMOYEeHHbIM
WHAMBMAYANbHbIM NPeanpPUHUMATENEM, UMMOPTEPOM, BAageNbLem arperatopa) Npyu ocCyLLeCTBAEHUM
CBOEN AeATEeNbHOCTH, B LLeNAX NPOoBeAeHNA MEPONPUATUIA MO KOHTPOIIO;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT6OpP NpPo6 M 06pasLOB TOBAPOB, NPeAHA3HAYeHHbIX AAA pPeanusauun wu
peanusyembix NOTPe6bUTENAM, ANA NPOBEAEHMA UX UCCNEL0BAHWNN, UCMbITAHWUI;

4) BblAaBaTb U3rOTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJTHOMOYEHHbBIM OPraHU3aLMaM UK
YNONHOMOYEHHBIM UHAMBUAYANbHbIM NPeanpUHUMATENAM, UMMNOPTEPaM, BAALEeNbLAM arperaTtopos)
npeanncaHna o MNpeKpaleHUM HapylweHuid npaB notpebutenei, 0 NPeKpaWweHUN HapyLeHU
0653aTeNbHbIX TPeboBaHMN, 06 YCTPaHEHUWN BbIABAEHHbIX HapyleHUn obasaTesnbHbIX TpeboBaHWiA, O
npoBeAeHNN MepPonpUATUIA MO obecneyeHnio NPeaoTBPALLEHMA BPeaa KU3HM, 340P0OBbI0 U UMYLLECTBY
notpebuTeneil, okpyxatlleln cpeae;

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHbLIX NPaBOHapylWeHMAX B 06/1acTV 3almMTbl Npas
notpebutenein, paccmatpueaTb Aefa 06 YKasaHHbIX aAMWMHUCTPATMBHBLIX MNPABOHAPYLWIEHMAX W
NPUHMMaTb Mepbl MO NPEAOTBPALLEHMIO TAKMUX HAPYLLUEHWIA;
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6) HanpaBAATb B YMNOJHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3aHHble C HapyLEeHMAMMU
ob6A3aTeNbHbIX TPebOBaHMI, ANA pPeleHns BOMNPOCOB O BO3OYKAEHUW YrONOBHbIX AN MO NPU3HAKaAM
npecTynieHunis;

7) obpawatbca B cyd C 3afB/EHMAMM B 3aWMUTy MNpaB noTpebuTenein U 3aKOHHbIX MHTEPECcoB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebutenen, HeonpeaeeHHOro Kpyra noTpebuTteneit), a Take c
3aAB/IEHUAMMU O IMKBUAALMM U3rOTOBUTENA (MCNONHUTENSA, MPOAaBLA, YNOJHOMOYEHHOW OpraHM3aLmy,
uMmnopTepa, Bfagenbla arperatopa) AM60 O NPEKPaleHUU AOeATeNbHOCTU  WHAUBUAYANbHOTO
npeanpuHumatens (ynolHOMOYeHHOro MHAMBUAYANbHOTO NpeanpuUHMMaTeNs) 3a HeogHOKpaTHoe (4Ba
pa3a unu 6onee B TeYeHUe OA4HOI0 KaNeHaapHoro roga) uam rpyboe (NnoeneKkwee cMepTb UM MaccoBble
3aboneBaHuA, OTpPaBAEHWNA N0Ael) HapyllueHMe nNpas noTpebutenei.

(B peq. PegepanbHbix 3aKOHOB 0T 29.07.2018 N 250-®3, o7 18.07.2019 N 191-93)

5. OpraH rocysapCTBEHHOrO Hag30pa MOXKET ObiTb MPUB/IEYEH CYAOM K y4acTuio B Aene nbo
BNpase BCTYNaTb B A4,€/10 N0 CBOEM MHULMATUBE WU MO MHULMATUBE /WL, YYaCTBYIOLLMX B Aeie, A1A Aa4n
3aK/lOYeHMs MO Aesly B Lenax 3aWuTbl NpaB noTpebutenei B nopsagke, YCTaHOBNEHHOM
3aKoHogaTenbcTBoM Poccuiickon Pepepaumn.

5.1. MpeanucaHue, BblAaHHOE NPW OCYLLECTBAEHMM FOCYAapPCTBEHHOIO HaA30pa B 06/1aCTv 3aLWnTbI
npas notpebutenen, moxeT bbiTb 06:Ka0BaHO B apOUTPAXKHbIN Cy4 B TEYEHNE TPEX MECSALLEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aABneHMA o6 06KanoBaHUM 3TOr0 NpPeAnuMCcaHMA K MNPOU3BOACTBY
apbuTpaxKHOro cya MCNOJIHEHWE 3TOrO NpeanucaHMA NPUOCTaHABIMBAETCA A0 AHA BCTYNEHUA peLleHns
apbuTpaXKHOro cyaa B 3aKOHHYHO CUAy.

(n. 5.1 BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyapcTBEHHOro Hag3opa BnNpaBe f4aBaTb PasbACHEHWSA MO BONPOCaM MPUMEHeHUs
3aKOHOB M MHbIX HOPMATMBHBIX MPABOBbIX aKTOB Poccuiickoit depepaunm, perynpytowmx oTHOWEHUS B
obnactu 3aWmTbI NpaB NnoTpebuTenen.

7. FOCY,D,apCTBeHHbe/‘I Hag30p 3a COOTBETCTBMEM TOBApOB Tp66OBaHVIﬂM 6630ﬂaCHOCTM,
YCTAaHOB/ZIEHHbIM  TEXHUYECKUMU pernameHTamuy, OCylwecTBaAeTCA TaKXKe  YNO/IHOMOYEHHbIMU
d)ep,epaanblmm opraHamu WCNONHUTE/IbHOWM B/1IACTU B COOTBETCTBUMN C 3aKOHO4AaTEeENbCTBOM Poccuiickoi
dJe,u,epau,MM O TEXHUYECKOM peryanposaHunn.

8. OpraH rocyapCcTBEHHOro Hag30pa COBMECTHO C YMOJIHOMOYEHHbIMU desepasibHbIMM OpraHamm
WCNONHUTENbHOWM BNACTH, YKa3aHHbIMU B NYHKTe 7 HACTOALLEN CTaTbW, OCYLLECTBAAET GOPMUPOBaHME U
BeAEHWEe OTKPbITOro U 0bLWeAoCTYNHOrO rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWuTbl npas notpebuTtenei, KavectBa M 6e3onacHOCTM ToBapoB (paboT, ycayr) B NOpPALKe,
ycTaHoBneHHOM [paButenbctsom Poccuirickon Pepepauum.

(n. 8 BBeaeH ®enepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

9. OpraH rocy4apCTBEHHOIO HaA30pPa YTBEPKAAET METOAMUYECKME PEKOMEHAALMUMN NO pa3paboTke U
peannsaunmn permMoHanbHbIX U MyHULMNAbHbLIX MPOFPamMM No 3aLmMTe Npas noTpedbuTenen.
(n. 9 BBepeH ®enepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

Cratba 41. 06s3aHHOCTb u3rotoBUTeNa (MCNonHUTeNs, npogaBua, YNOJNHOMOYEHHOMW
OpPraHM3aLUmM Man YyNosHOMOYEHHOIO MHANBUAYAIbHOTO NPeANpPUHMMATENA, UMNOpPTepa, BAaaenbua
arperaTtopa) no npeAocTaBieHUI0 UHGOPMAL MU OPraHy rocyAapCcTBEHHOrO Ha430pa
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3auusa MAN YNOAHOMOUYEHHbIN
WHAMBMAYaNbHbIA NpeanpuvHUMMaTeNb, MMMNOPTEP, BAagenel, arperatopa) no TpeboBaHWIO opraHa
rocyAapCcTBeHHOro HaA30pa, ero A0/KHOCTHbIX AnL, 06A3aH NPeaoCTaBMTb B YCTAaHOB/IEHHbIN UMUK CPOK
[OCTOBEpHble CBEAEHMUSA, AOKYMEHTaUMIo, 06bACHEHUA B MUCbMEHHOW U (MAK) YCTHOM GOpME U UHYHO
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nHdopmaLmio, HeobXxoaMMylo ANA OCYLLEeCTBNIEHUS OPraHOM TOCYAapCTBEHHOro HaA3opa W ero
AONKHOCTHBIMM MLL@MM MOJTHOMOYMNI, YCTAaHOBNEHHbIX 3aKOHOAaTeIbcTBOM Poccuitckon degepaumu.
(B peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

CraTtbs 42. YTpatuna cuny. - ®eaepanbHblii 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. MNMonAHOMOYMA BbICWIUX MCMNOJHUTE/IbHbIX OPraHOB TrOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuiickont Pegepaunmn B 061actm 3awmuTbl Npas notpebureneii
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiCWKWIA WCNOMIHUTE/IbHBIN OpraH rocyAapCTBEHHOM B/IAaCTM COOTBETCTBYIOLLETO CybObekTa
Poccuiickoin Pepepaumnm ocywecTBAAET MeponpuaTMA No peasnmsauum, obecneyeHUto U 3awmTe npas
notpebuTtenei n B npeaenax CBOMX NOJIHOMOYMUIN NPUHUMAET onpeaeneHHble Mepbl.

2. B uenax coaencTems 3almte npas notTpebutenein opraHbl UCNOJHUTENIbHOM BACTU CyObeKTOB
Poccuiickoin ®epepaunn paspabaTbiBatoT perMoHasbHble Nporpammbl Mo 3almMTe Npas notpebutenei u
OKa3blBalOT COAEWNCTBME OpraHam MEeCTHOTO CamoynpaB/ieHUs M OB6LLeCTBEHHbIM 06beAUHEHUAM
notpebuteneit (Mx accoumaumsam, Coro3amM) B OCYLLECTBIEHUM UMM 3aLWMTLI NPaB noTpebuTenei.

(n. 2 BBeaeH deaepanbHbim 3aKoHOM oT 18.03.2019 N 38-3)

Cratba 42.2. lMepeaaya OCYLLECTB/IEHUA MNOJIHOMOYUIA OpraHa rocyAapcTBEHHOro Hapsopa
OopraHam UCNOJIHUTENIbHOM BnacTu cybbeKTos Poccuiickoii Pepepauum
(sBegeHa dPepepanbHbiM 3aKoHOM 0oT 13.07.2015 N 233-03)

MonHomouMs oOpraHa TroCyfZapCTBEHHOrO Hagsopa MO OCYWecTB/AeHUto  denepasibHoro
rocyfapCTBEHHOrO Hag3opa B 06/11acTM 3awmTbl NpaB noTpebuTeneir Moryt nepeaaBatbca g
OCYLLEeCTBNEHMA  OpraHaM  WCNOJIHUTE/NIbHOW  BnactM  cybbekTtoB  Poccuidickoli  depepaunm
nocraHosneHuamu MNpasuTenbcTBa Poccuiickoit degepaumm B nopagke, yctaHoBaeHHoM PegepasnbHbiM
3aKOHOM OT 6 oKTA6pAa 1999 roga N 184-d3 "O6 06LWMX NPUHUMNAEX OpraHM3auuM 3aKOHOAATENbHbIX
(npeactaBUTENBHBIX) M UCMONHUTENbHbLIX OPraHOB FOCYAApPCTBEHHOM BAacTM cybbekToB Poccuiickoin
depepauun’.

CraTtbsa 42.3. Moaaua u paccmoTpeHune obpalieHnii notpebuteneii
(eBepeHa dPegepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpalweHre noTpedbutens MoKeT 6biTb HAaNpPaB/NEHO B MUCbMEHHON Gopme Ha BymarKHOM
HOCMTENE WM B 3NEKTPOHHOM dopme B OpraH rocyfapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHbIEe
denepanbHblie opraHbl UCNOMHUTENbHOM BAACTM, OPraH UCNOAHUTENbHOM BAacTn cybbekTa Poccuiickoi
depepaumm NM60 opraH MECTHOrO CamoynpaB/eHus.

2. ObpauweHne notpebuTens MOXKeT OblTb HanpasBneHO MO MoYTe, C WCMNOAb30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW ceTh "UHTepHeT", B TOM uncine opuumnanbHOro caiiTa opraHa
rocyAapCTBEHHOro HaA30pa, UHbIX YNOJHOMOUYEHHbIX pedepanbHbiX OPraHoOB UCNOHUTENbHOM BAACTH,
opraHa WCMONHWUTENbHOW BARacTM cybbekta Poccuiickot @depgepaunm AM60 opraHa MECTHOro
camoynpasneHua (B cybbeKkTax Poccuiickon depepaummn - ropogax dpeaepanbHoOro sHadeHusa Mockse,
CaHKkt-lNeTepbypre u CeBacTonosie C MCMOAb30BaHMEM OQUUMANBHOTO CcaliTa opraHa MecTHOro
caMoynpaBneHWA B C/ly4yae, ec/iM 3TO NPeaycCMOTPEeHO 3aKoHaMmu cybbekToB Poccuitickolt degepaumm -
ropoaos ¢eaepanbHoro 3HavyeHua Mockebl, CaHkT-lNeTepbypra u Cesacrtonons), eanHoro noprtana
roCyAapCTBEHHbIX M MYHWUUMNANbHbLIX YCAYr AMGO pPerMoHanbHOro nopTana rocyAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TaKKe MOMKET BbITb MPUHATO NPU IMYHOM NPUEMe 3aABUTENS.

3. B MHOTOdYHKUMOHaNbHbIX LLeHTPax NpeAocTaBAeHWA FOCy4apCTBEHHbIX U MYHMLMNANAbHbIX YCAyT
MOFYT OCYLLECTBAATbCA Npuem obpallieHuid notpebutenei U KoHCynbTMpoBaHMe noTpebuTtenel no
BOMPOCAaM  3alMTbl WX MpPaB Ha OCHOBaHWW COrMalWleHUMn O B3aMMOAEWUCTBUM  MeXKAy
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MHOTOQYHKLUNOHANbHbIMU LEHTPaMKN NPeaoCcTaBAeHUA roCcyAapCTBEHHbIX U MYHULMUNAAbHbIX YCAYr U
denepanbHbIMM OpraHamm UCMOAHUTENbHOW BAACTW, OpraHamMM TrOCYAAPCTBEHHbIX BHEOAKETHbIX
$oHA0B, OpraHaMun rocyaapcTBEHHOM BAAcTU cybbeKToB Poccminckon deaepaumm, opraHamm MecTHOro
camoynpas/ieHus.

CtatbAa 43. OTBETCTBEHHOCTb 33 HapyLUeHMe NpaB NoTpebureneit, yCTaHOB/IEHHbIX 3aKOHAMM U
MHbIMU HOPMATUBHbIMU NPABOBbIMU aKTaMK Poccuiickon Pepepauum
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTAaHOBNEHHbIX 3aKOHAMW U MHLIMWA HOPMATUBHbLIMMU
npasoBbIMW akTamu Poccuitckolt epepaumm, npoaasel, (MCNONHUTENb, U3TOTOBUTEIb, YNIOIHOMOYEHHAsA
OopraHM3aumMs  WAM  YNOJHOMOYEHHbIN WHAMBUAYANbHLIA NpeanpuHUMaTENb, WUMMOPTEpP) HeceT
aAMUHUCTPATMBHYIO, YFOJIOBHYIO MWW TPaXKLAHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickon ®epepauum.

CraTbs 44. OcywiecTBNeHUe 3aWMTbl NpaB NoTpebuteneit opraHamm MecTHOro camoynpaB/sieHUs
(8 peq,. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3aWwmMTbl NpaB noTpebutenen Ha TEPPUTOPUN MYHMUMNANLHOTO 06Pa30BaHMA OpraHbl
MECTHOrO CamMoynpaB/ieHUs BNpaBse:

paccmaTpmBaTb obpalleHua noTpebuteneid, KOHCY/NbTUPOBATbL MX MO BOMPOCaM 3alWmTbl MpaBs
nortpebuteneit;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTbca B cyabl B 3aWMTy NpaB noTpebutenei (HeonpeaeneHHoOro Kpyra notpebutenen);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLLMUTe NpaB noTpebutenei.
(ab3au BBegeH ®enepanbHbiMm 3aKoHOM oT 18.03.2019 N 38-93)

Mpu BbISBNEHMM NO 0bpaLLeHUio NoTpebuTens ToBapos (paboT, ycayr) HeHaaeKallero KayecTsa,
a TaK)Ke onacHbIX A/ KM3HM, 300P0OBbA, MMYLLECTBA NOTPebUTENe U OKpyrKatowel cpeabl opraHbl
MECTHOTO CaMOYNpaBJeHUs He3ameaNuTesbHO u3BewawT o6 3Tom degepanbHble  OpraHbl
NCMONHUTENBHOM BIACTH, OCYLLECTBAAIOWME KOHTPO/Ib 33 KaYecTBOM M 6e30MacHOCTbIO ToBapoB (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbliii 3akoH ot 18.03.2019 N 38-d3.

CraTbs 45. MpaBa obwecTBeHHbIX 06beguHeHU noTpebutenei (Mx accoumaymii, cor3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beAUHATLCA HAa AO0O6POBONLHOM OCHOBE B 06LLECTBEHHbIE 06beANHEHMS
notpebutenel (Ux accoumaLmm, COlO3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeauHeHui (MX accoumalumii, COK30B) M 3aKOHOAATeNbCTBOM PoccuiicKoi
depepaunm.

2. ObulectBeHHble ob6beanHeHUsa noTpebutenelt (Mx accoumalmu, COO3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienen Bnpase:

y4acTBoBaTb B pa3paboTke obasaTenbHbIX TpeboBaHMI K ToBapam (paboTam, yciyram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuitickoit deaepaumn, peryanpyowwmx
OTHOLWWeHMA B 06/1aCTM 3aWmnTbI Npas notpeburenei;

NPoOBOAMTbL HE3aBMCUMYIO 3KCNepTU3y KayecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takke
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COOTBETCTBMSA MNOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBfeHHOM npodaBuamu
(n3rotoBUTENAMM, UICMOAHUTENAMM) MHPOPMALIUN O HUX;

oCyLLecTBAATL 06LECTBEHHDbIM KOHTPO/Ib 32 cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyAapCTBEHHOrO Hag3opa W OpraHbl MECTHOFO camoynpasiaeHuA uMHPopmaumio O dakTax
HapylweHWn npas noTpebuteneit Ana NpoBeAeHUA NMPOBEPKU 3TUX GAKTOB M MPUHATUA B C/ydae MuX
NOATBEPXKAEHNA Mep MO MPECeYEeHUD HapyleHUMNn npaB notpebuteneit B npegesiax MoJAHOMOYMMI
YKa3aHHbIX OPraHoOB, y4acTBOBaTb B NPOBEAEHUN SKCNEPTU3 MO GpaKTam HapyLEeHMI NpaB noTpebutenei
B CBA3W C obpaleHmnamm noTpedbuteneit. Mpu ocyLecTsieHnn obLLEeCTBEHHOIO KOHTPO/1A 006 EeCTBEHHbIe
obbeanHeHUs notpebutenei (uMx accoumaumm, cowsbl) He Bnpase TpeboBaTb OT M3roToBUTENEM
(ucnonHuTenei, npogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUnini UK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUmaTesnieit, MMNopPTEPOB) NPeLCTaBAeHNEe JOKYMEHTOB (BbIMOJIHEHUE AEWUCTBUIA), 0683aHHOCTb
npeacTaB/ieHus (BbINOJHEHUA) KOTOPbIX MO TpeboBaHMIO NOTPebUTENA He YCTaHOB/IEHA 3aKOHOM;

(B peq,. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

pPacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebuTenelt 1 0 HeobXoANMbIX AENCTBUAX MO 3aLmTe
3TUX NpaB, 0 pe3yabTaTax CPaBHUTENbHbIX UCCNEA0BAHNI KauecTBa TOBapoB (paboT, ycayr), a TakKe UHYI0
UHbopMaLMio, KoTopas byaeT cnocobcTBoOBaTb peannsaumm Npas U 3aKOHHbIX MHTepPecoB NnoTpebutenei.
My6ankyemble O06LLECTBEHHbIMUM 0b6beAuHEHUAMMU noTpebuTenein (MX accouMauusamu, COK3amM)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCNEA0BAaHMNA KayecTBa TOBapoB (paboT, ycnyr) He ABNAOTCA PEKNaMOi;

BHOCUTb B deaepanbHble OpraHbl MCMONHUTE/NbHOM BAACTW, OPraHM3auMu MPeasioKeHus o
NPUHATUX Mep MO NOBbILEHWUIO KaYecTBa TOBApOB (paboT, ycyr), Mo NpMOCTaHOBAEHUIO MPOU3BOACTBA U
peannsaummn ToBapoB (BbIMOAHEHMS paboT, OKasaHMA yCayr), No OT3biBY C BHYTPEHHEro pbiHKa TOBApOB
(pabor, ycayr), He COOTBETCTBYIOWMX NPEABABASEMbIM K HUM M YCTAaHOB/NIEHHbIM 3aKOHOZLATE/IbCTBOM
Poccuiickoit ®esepalnmn 0 TEXHUYECKOM PerynpoBaHnm 06s3aTesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)e,u,epaanble OopraHbl NCNONHUTENbHOW BNACTU maTtepunasnbl O
npmenedyeHnn K OTBETCTBEHHOCTU /UL, OCYLWECTBNAAKOWMNX NpPOU3BOACTBO U peasin3aunto ToBapoB
(BblﬂOl’IHeHMe pa60T, OKa3aHune ycnyr), He COOTBETCTBYHOWMUX NpeabABAAEMbIM K HUM 0b6A3aTeNbHbIM
Tp66OBaHMﬂM, a TaKXe Hapyuwakwuwmnx npasa I'IOTpEGVITeI'Ieﬁ, YCTaHOBJ/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMU MPAaBOBbIMU aKTaMU Poccuitckoit dJe,u,epau,MM;

obpalaTbca B OpraHbl NPOKypaTypbl € Npocbbamu MpPUHECTM npoTecTbl O MPU3HAHUK
HedeNCcTBUMTENIbHbIMM  aKTOB  deaepasibHbiX OPraHoB WCMOJIHUTENIbHOW B/IacTM, aKTOB OpraHoB
WCMONHWUTENBHON BNacTM cybbektoB Poccuiickoit  depepaumm M aKTOB  OPraHOB  MECTHOrO
caMoynpaBneHusa, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEry/MpyoLLMM OTHOLWEHMA B 061aCTH 3aLLmMTbI
npas noTpebuTteneit HOPMaTUBHbIM NPaBOBbIM aKTam Poccuitickolt degepaunm;

0bpalaTbCca B CyAbl C 3aABAEHMAMM B 3alMTy NpaB notpebuTtenell U 3aKOHHbIX MHTEpPEecoB
oTZeNbHbIX NoTpebutenei (rpynnbl noTpebuTenel, HeonpeaeneHHOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OpPraHOM FOCYyAapCTBEHHOrO Haa3opa B POPMMPOBAHUM OTKPbITbIX U
06UEen0CTYNHbIX FOCYAaPCTBEHHbIX MHGOPMAaLMOHHbIX PecypcoB B 061acTu 3aWuThl NpaB notpebutenel,
KauecTtBa 1 6esonacHocTu ToBapoB (paborT, ycayr).

(ab3au, BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTtbA 46. 3awWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeburtenen
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocy4apcTBeHHOro HaA3opa, OpraHbl MECTHOro CamMoynpaBieHMA, O0bLLeCTBEHHbIe
obbeanMHeHna notpebutenein (Mx accoumaluu, COO3bl) BMNpaBe NPeabABAATb WMCKM B Cydbl O
npeKpaLLeHn NPOTMBONPABHbLIX AEUCTBUIN U3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOWM
OopraHn3aunmM Man ynoaHOMOYEHHOTo MHAMBUAYANAbHOrO NpeanpuHMMaTens, MMNopTepa) B OTHOLWEHNN
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HeonpeaeneHHOoro Kpyra notpebutenei.
(4acTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBNAETBOPEHMM TAKOTO MUCKa cya 006A3bIBaeT NpPaBOHAPYLIUTENA AOBECTU B YCTAHOB/IEHHbIM
CyA0M CPOK Yepes cpeacTBa MaccoBon MHGOPMaLMK MU UHBIM cocobom A0 cBeeHuA noTpebutenei
pelleHune cyaa.

BcTynuBLiee B 3aKOHHYIO CUAY peLleHune cyaa 0 NPU3HaHUK AeNCTBUIM U3roToBUTeNA (MCNONHUTENS,
npoaasua,  YNoJIHOMOYEHHOW opraHusaummu WAKW  YNOJIHOMOYEHHOTO UHANBUAYAbHOMO
npeanpuHUMaTens, umnopTepa) MPOTUBONPABHbIMM B  OTHOLUEHMM HeoNpeaeNeHHOro Kpyra
notpebutenen obAsaTenbHO ANA Cyda, PAacCMaTPUBAIOLLErO MCK NOTpedbuTens o 3alWmTe ero npas,
BO3HUKLUMX BCNEACTBUE HACTYM/IEHUA TParKAaHCKO-MPaBOBbIX MOCAEACTBUMIA AEWCTBUI U3roTOBUTENS
(ucnonHuTensa, npoaasua, YNOAHOMOYEHHOM OpraHU3auumn UaM YNoJIHOMOYEHHOrO UHAMBUAYA/IbHOTO
npeanpuHUMaTeNs, MMNopTepa), B YacT BONPOCOB, UMEIM I MECTO TaKue AeUCTBMA U COBEPLLEHbI N
OHM  M3roToBUTENEM  (MCMONHUTENEM, NpPoJaBLOM, YMNOJHOMOYEHHOM  OpraHusauven  uau
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeANPUHUMATENEM, UMNOPTEPOM).

OfLHOBPEMEHHO C YAOB/IETBOPEHWEM MWCKA, MPEAbABAEHHOIO 06LecTBEHHbIM 0b6beauHeHnem
notpebutenein (Mx accoumaument, COO30M), OpraHamum MECTHOTO CaMOYMpPaB/ieHWA B WHTepecax
HeonpezeneHHOro Kpyra notpebutenei, cys NpUMHUMMaeT pelleHuMe O BO3MeLLeHWU ObLLEecTBEHHOMY
obbeavHeHuto noTpebuTenel (Mx accoumauuu, COH3Y), OpraHam MECTHOrO CamMoymnpaBJeHUs BCex
NMOHECEHHbIX MO AeNy CyAebHbIX 3AePHKEK, @ TaKIKE UHbIX BO3HUKLLMX A0 06palLeHUs B CyA U CBA3AHHbIX
C PaccMOTpeHMEM fesla HeobX0AMMbIX PACXOLO0B, B TOM YMC/1e PACXOL0B Ha NPOBEAEHME HE3aBUCMMOW
3KCMepTU3bl B C/lyyae BbIABMEHWA B pe3y/bTaTe MNPOBEAEHMSA TaKOW 3KCNepTM3bl HapyleHus
obA3aTeNbHbIX TpeboBaHWI K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuiickon degepauymm
b.ENbLUWH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 roga

N 2300-1
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